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Filp In Section; 04 - Drivaling Axde
Bulletin No.: 98-04-21-0068

Service Bulletin Date:  Sepsmber, 2002
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Subject: Trensfer Case Shudder (Flush and Replace Transfer Case Fluld)

Modeis: 1999-2003 Chevrolet Astro (AWD) -
1999-2003 GMC Safarl (AWD)
1999-2001 Qldsmobile Bravada
with All-Wheel Drive (NV136) Transter Cass (AP0 NP4)

This bulletin i being revised to add model years. Pleasa dlacard Comporate
Bullatin Number $9-04-21-005A (Soctlon 04 — Driveline Axle).

Conditlon Parform ihe following diagnesis prior to flushing and
Some custarners may commeant about a vibration replacing the fransfer case fluld In order to preparty
{shuidar) during tight tuming maneuvers on dry klentify the shudder.

pavement at vahicle speeds lass than B km/h {5 mph), Diagnoals

Cause 1. Verify the shudder in the vahicle, Tha vehicls needs
Thie gendition may be cauead by a slip-stick of the to be at operating temperature (driven at least
ciutch plates In the tranefer cage cluteh packe On 1999 & miles} for preper diagnosis, After the vehicls is
and newear mpdals, the preload that is desigrned into at operating temperature, drive In a tight circle
the clutch pack may contribute to the condidon. In |ust short of steering wheal lock, Bt a spapd lBss
addition, contaminaton of tha fluki may intarfers with than £ kb {5 mph) in anrder 1o identily the

the friction medifiers. shudder.

Correction 2. Wentify what rear axie type the vehick has.
Flush and replacs the transfar casa fluld on affacted * [f the vahicle has & standard rear axde, than
vohiclea using the following procedure and the part proceed to step 3.

number listed bolow.
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= If the vehizie has a lacking rear axle, remove 3. Adfter refilling the transfer case, drive the vehicle a
tEl:: fﬂmnt gmpallarlshahﬂ. Eﬂr ta the Propeller minimum of & km (5 mil).
aft subsection In the Service Manugl. Drive ,
- e 4, With the transfer case at operating temparaturs, .
the ‘:B:;'::a ':”:::’d 'n atep 1'| el the ront drain the transfer case fiuld again.
propelier shaft and procasd 1o step 3. 5. Refill the transfer case with new fiuid.
Refer to the Propeller Shaft subsection 1 \mportant: Tha vehicle may require approximately
the Service Manual. 180 km {100 miles) of driving bafare the condtion is
+ If the shudder does not go away, the completely comectad.
focidng fear axle may De e calise. 6. If this procedurs doas not corract the shudder
determine if the rear axle was serviced condition, please call the Technical Assistance
at the first scheduled oll changa. If Center for further Instructions.

records indicate that the exde service was
done, then revaluate the conition using Parts Information
diagnoshic information in ihe appropriate

Sarvica Manual. If the rear axie wes Part Number Description Qty
not sarviced, sarvice the rear axa. 12379508

INFORM THE CUSTOMER THAT THE (Canadian | AUTOTRAKH Transfer | 4 (1L}
AXLE SERVICE 1S AN OQWNER'S PN 10853626)

MAINTENANCE ITEM NOT COVERED
UNDER THEVEHICLE'S WARRANTY, Parts are currently available from GMSPO.

« Instal the front propeller shaft. Refer to
the Propeller Shaft subasction In the Warranty information

Sarvica Manual, For vehickes repalred urdser warranty, usa:
3. Flush tha transfar cagsa with the blua colorad fuld
{ALITO-TRAK II) using the pmcedure and part Labor
number listed belaw. Perform the flugh procedurs Oparation Deacriptian Labor Time
even if the transfer case contalns the biue colored KA450 Teat Drive Vehicle to Identfy 04 he
AUTO-TRAK |l flid in order to remove any pessible Shauddar

contaminants. The AUTC-TRAK I fluld contains Add To Diagnose Shuddar with 0.6 hr
an improved frictien modifier that should correct the Locking Asar Axle
slip-gtick conditlan. Rsfer 1o the Transfer Case Add Ta Flush/Aeplace Tranafer 07 hr
subaection In the Service Manual for information on | Ceas Fuld '
draining and filling the transfer case. This is a unique labar operation number for use only with
thie bulledn. Thia numbar wil not be publiehad In ihe
Flush Procedure Laher Time Gulde.

Important: Refer to Corporate Bulletin Number
96-04-21-001, dated April 1982, for impertant
Information on removing the transter case drain and

fill plugs.
1. Drain the transfer case fluid.

2. Rafil the transfer casa with 2 L {2 qts) of new fluld,
PN 12378508 (Canadian PN 10953828).

QM bulyiing u otended for use by profsasionsl technizians, BOT 0 “do-yourssier”. They are writhen to (mlomm tues
techn|cians of can-ditions thirt My CCEUT G Same VishiChl , oF b priwkds InfannSion thl couki mheial i vl petysi dsrrion of
& VEhici, Fropriy fraind Sechd i sng D T SQURNTRNT, Kok, SNy it ions, s Encr-fow 30 & 8 ob wnd
Safehe 1w odidiiion I desoribed, DO S0T mswsrm that the bullstin spalie [ your vwebich, ar that your izl wlil et
comdion. Gee rour G desler for on whalher your vehicls may banalfit from Tha Infornation.




