
 

Rivian Internal 

Context: R1T owners  

Message from Rivian service: we’d like to schedule a service appointment to inspect the 
second row seat belt assembly in your vehicle for a recall.  

 

Until that inspection has occurred, we advise you to avoid having occupants seated in 
the driver and passenger side seats in the second row of your vehicle. You can continue 
to use the middle seat in the second row of your vehicle.  

 

Call 24/7 to schedule your appointment at 855-748-4265 
 

 

Context: R1S owners  

Message from Rivian service: we’d like to schedule a service appointment to inspect the 
second row seat belt assembly in your vehicle for a recall.  

 

Until that inspection has occurred, we advise you to avoid having occupants seated in 
the driver and passenger side seats in the second row of your vehicle. You can continue 
to use the middle seat in the second row as well as the third row of your vehicle.  

 

Call 24/7 to schedule your appointment at 855-748-4265 
 

 


