ISU2U

STOP SALE AND DELIVERY - SAFETY RECALL

Date: August 7, 2026

Subject: Stop Sale and Delivery for Expanded Safety Recall 26V-210

Affected Models:
e 2025-2027MY N-Series Vehicles (Equipped with Diesel Engines)
e 2025-2026MY NRR EV

To: Isuzu Dealer Principal, Sales Manager and Service Manager

Effective immediately, stop the sale and delivery of affected vehicles in your inventory, even if a customer has
purchased an affected vehicle and even if the current recall remedy has been completed (labor codes V2602,
V2602EV). We are in the process of taking steps to address an additional safety related defect in these vehicles.
Federal law prohibits the sale and delivery to customers of any vehicle containing a safety defect. You must
not deliver any covered vehicles to customers until after the vehicle has been remedied.

WHAT IS THE CONDITION?

Isuzu Motors Limited has decided to expand the vehicle population and remedy requirements for Safety Recall
26V-210. The defect type remains unchanged, however, several additional harness locations have been identified
which require added remediation. In the affected vehicles, if either the cab or chassis harnesses are damaged, the
engine may stall, electronic parking brake malfunction may occur, tail lamps and brake lamps may not illuminate,
Supplemental Restraint System (SRS) may malfunction, the SRS warning lamps may illuminate, transmission
shifting issues may occur, or the combination switch may malfunction, all of which could increase the risk of
vehicle crash. Damage to 12V circuits may also lead to melting and charring of the chassis harness, increasing
the risk of a fire.

WHAT WE WILL DO

We are in the process of updating the service procedure and procuring additional parts to remedy these vehicles.
You will receive another notice regarding owner notification and updated campaign bulletin release as soon as the
schedule is available.

WHAT YOU SHOULD DO
Confirm the affected vehicles in dealer inventory, open a repair order referencing this Stop Sale and hold the
vehicles until further notification is received.

IMPORTANT: Any V2602 or V2602EYV claims with an RO open date after 8/8/2026 will NOT be accepted.
Any completed V2602 or V2602EV claims that have NOT been submitted must be submitted by 9/6/2026.
Any affected vehicles allocated to your dealership after 8/8/2026 must be held until the new recall is
completed. This notice supersedes the previous recall repair for affected vehicles. Even if the original recall
(V2602 or V2602EV) has already been completed, affected vehicles cannot be sold or delivered until Isuzu
releases the expanded recall remedy.

We regret any inconvenience this action may cause you.
Sincerely,

Isuzu Commercial Truck of America, Inc.

Isuzu Commercial Truck of America, Inc.
Customer Relations Department
1400 S. Douglass Road, Suite 100, Anaheim, CA 92806 *1-866-441-9638



