GENERAL MOTORS
DCS7549

URGENT - DISTRIBUTE IMMEDIATELY

Date: August 6, 2026

Subject: UPDATE: N262555280 - Safety Recall
Chassis and Cab Wire Harness Contact Damage
Recall Temporarily Suspended, Stop Delivery and Population Expansion

Models: 2025-2027 Chevrolet 4500 HD/4500 XD/5500 XD Low Cab Forward

On June 25, 2026, General Motors released Safety Recall N262555280.

This message is to inform dealers that this recall is being temporarily suspended while
the remedy procedure is further developed.

VINs that previously displayed “Open” in IVH under N262555280 will be appear under
upcoming recall N262555281 and will display as “Incomplete. Remedy Not Available”.

The additional VINs which have been identified as being involved in this recall will
display as “Incomplete. Remedy Not Available” status in IVH under upcoming recall
N262555281.

VINs with completed repairs under N262555280 will appear in upcoming recall
N262555282 and will require additional repair.

Dealers will be notified when the bulletins are available and repairs can be resumed.

Identified VINs in dealer inventory or in-transit for N262555281 is attached to this
message. Note: this list is only accurate at the time of report creation and all VINs
should be validated in IVH prior to repair.

It is a violation of federal law for a dealer to deliver a new motor vehicle or any new or
used item of motor vehicle equipment (including a tire) covered by this notification until
the defect is remedied.



Until further instructions are received, involved vehicles that are in dealers’ possession
(new or used vehicle inventory, GM Certified Used, courtesy transportation vehicles,
dealer shuttle vehicles, etc.) must be held and not delivered to customers, dealer-
traded, released to auction, used for demonstration purposes or any other dealer

use. All GM Certified Used vehicles currently in the dealers’ inventory within the
Certified Pre-Owned Inventory System (CPOIS) will be de-certified.

We apologize for any inconvenience this situation may cause.

END OF MESSAGE



