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TECHNICAL SERVICE BULLETIN / DISTRIBUTOR RECALL NOTICE

Date: July 14, 2026

NHTSA Recall No.: 26e-041

Manufacturer Recall No.: 90287

Subject: Safety Recall - WARN® Wireless Remote Kits for Truck and Utility Winches
Affected Parties: Warn Authorized Distributors

Summary of Defect
Warn Industries, Inc. has decided that a defect, which relates to motor vehicle safety exists in certain
wireless remote-control kits sold as accessories for WARN® truck and utility winches.
Specifically, a limited number of wireless receiver modules may be incompatible with certain legacy
winches equipped with individual solenoid-type control packs.
This condition may result in:

e Damage to the wireless receiver

e Failure of the winch to stop when commanded
This could increase the risk of unexpected winch operations, potentially resulting in property damage or
personal injury.

Scope of Recall
Affected Products

e PN 90287 — Wireless Remote Kit for Truck and Utility Winches

e PN 109546 — Wireless Receiver (Service Part)
Production Range

e Wireless receivers manufactured after Week 50 of 2023 (date code > 5023, see page 3)
Product Identification
Affected receivers can be identified by:

e Adate code printed on the module in WWYY format (Week/Year)

e Units with five (5) connector pins only

e List of Non-Compatibility Winches and images on page 3

Important Clarification
e This recall applies only to the wireless remote kits and receivers
¢ WARN winches themselves are NOT affected
e This recall applies only to products sold and used in the United States

Distributor Required Actions
You are required to take the following actions immediately:
1. Stop Sale
e Cease distribution, sale, and installation of all affected products
2. Inventory Identification
e |dentify all affected inventory currently in your possession
3. Notification to Warn
e Report quantities of affected inventory to your:
o Warn Account Manager or
o Warn Customer Service Representative




4. Customer Notification
¢ Notify all dealers, retailers, and resellers who purchased affected products
e Provide them with:
o Dealer/Retailer Recall Notification (to be supplied)
o Consumer Recall Notice
5. Downstream Control
e Instruct customers to:
o Stop selling affected units immediately
o Notify their end customers
6. Product Returns
e Collect unsold inventory from downstream customers
e Return all affected units to Warn Industries following return instructions provided separately
7. Documentation Compliance
e Maintain records of:
o Notifications sent
o Inventory counts
o Product returns

Remedy Program
Warn Industries will provide the following remedy:

¢ Relabeling and re-packaging of affected products to clearly identify compatibility limitations

e Replacement or alternative resolution for consumers (details defined in Consumer Recall Notice)
Availability of corrected product will be communicated separately.

Consumer Handling
Distributors should direct dealers and consumers to Warn'’s recall support resources:

¢ Recall Information Website: www.warn.com/remote-recall-info-customers TBD
Consumers will receive instructions regarding:

e Compatibility verification

e Product return

e Refund or other remedy options

Recall Support
For questions or assistance, contact:

Warn Customer Service

Phone: 800 543-9276

Email: cs@warn.com

Or contact your Regional Sales Manager

Statement of Safety Commitment
The safety of our customers is paramount to Warn Industries. We are committed to taking prompt and
effective action to correct this issue and maintain the highest standards of product quality and reliability.



http://www.warn.com/remote-recall-info-customers
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Wireless Receiver produced after week 50 of 2023 (with date code later than 5023):

Product Identification Information

Date code can be found printed on the module
housing representing the week number followed
by year in the format “WWYY”:

WARN® Winch to Wireless Remote Non-Compatibility:

Week
Year

AND can also be identified by wireless Receivers
that possess only 5 connector pins:

Model Incompatiblie up to Serial Number: Produced before
5.0Rc 1547845 Feb-2011
XD5000i All 5N's, Do Not Use Jul-2025
XDs000 1548545 Feb-2011
5.5 %P 1676443 Mov-2011
0.5 ti All 5N's, Do Not Use Apr-2013
16.5 ti 2155889 May-2017
MB000 1766456 Jun-2012
M12 2170333 Mov-2017
M15 1551965 Feb-2011
8274 2518858 Jul-2020
RANM 12000 All 5N's, Do Mot Use




