
  
SAFETY RECALL NOTICE 

Dear Britax Retailer: 
  
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
 
Britax Child Safety, Inc. (Britax) has decided to recall certain discontinued B-Safe 35, B-Safe Ultra, B-Safe Gen2, B-Safe Gen2 FlexFit, 
B-Safe Gen2 FlexFit Plus and Endeavours car seats manufactured between August 17, 2020, and May 16, 2023, because the products 
may include a condition involving the handle hub that, after extended use and under certain wear conditions, could result in a 
potential handle detachment, which could create a fall hazard and potential risk of injury to the child. Importantly, these models are 
discontinued seats that are no longer sold by Britax and have not been manufactured since 2023.  
 
We want to reassure caregivers that this potential condition does not affect the safety performance of the car seat when it is 
properly secured in a motor vehicle or attached to a stroller. Consumers may continue to use the car seat in those configurations. 
However, out of an abundance of caution, caregivers should not lift or carry the car seat by the carry handle until the remedy kit has 
been installed. 
 
Britax is working with the National Highway and Traffic Safety Administration (NHTSA) on the timing of the recall as well as the 
remedy to consumers. Consumers should register their products with Britax to ensure they receive any applicable recall notifications 
and information about repair kits directly from us.  Britax is developing and validating a remedy kit for potentially affected products 
in the field. While the remedy kit currently remains under development, its relevant function will be to further secure the hub 
mount assembly to the car seat’s shell via an additional component. Consumers will be instructed on how to install the remedy kit. 
The consumer remedy is currently expected to be available by October 17, 2026.   
 

Model names and numbers impacted by the recall are: 
 

Products Model Numbers 

B-Safe 35   
 
 
 

E1A183D, E1A728Y, E1A728Z, E1A729R, E1A729X, E1C368Y, S010144500, S05587900, 
S05588400, S05588500, S09385000, S11809100, S11809200, S11880000, S12044800, 
S12045000, S12317300, S12645500 

B-Safe Ultra 
      
 
 

E1C001Q, E1C002G, E1C008M, E1C008N, E1C009E, E1C009S, E1C009T, E1C438M, 
S05588100, S05588200, S09828600, S10888400, S10888700, S11251600, S11747200, 
S11747300, S11747400, S11771800 

B-Safe Gen2 
 
        

E1C732C, E1C732J, E1C732L, E1C772C, E1C802C, EXC772C, S12652000, S12652100, 
S12776100, S12776200, S12776300, S12776400, S12778600, S12778700 

B-Safe Gen2 FlexFit 
 
        

E1C741Q, E1C742G, E1C746B, E1C749S, S12776700, S12776800, S12777000, 
S12777200, S12777300 

B-Safe Gen2 FlexFit Plus 
 

E1C767N, E1C767T, E1C769V, S12777600, S12777800, S12778100 
  

Endeavours 
 

E1A535Q, E1A537U, E1A539E, E1A539L, E1A909V, S11747900, S11771200, 
S12034400, S12399800 

 

No other products are included in this recall. If you have Britax products with different model numbers than the model numbers 
listed above, they are NOT included in this recall. 

The safety and performance of a child restraint system can deteriorate over time due to factors such as material aging, wear and 
tear, and changes in safety standards. For this reason, all child restraints have a designated expiration date. 
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Retailers are reminded that expired car seats must not be sold, distributed, or offered for use under any circumstances. Any 
inventory identified as expired should be immediately removed from sale and disposed of in accordance with your company's 
established procedures. 

Consumers should also continue to be advised, in accordance with the products’ warnings and instructions, that expired car seats 
should not be used. 

If you have any questions regarding expiration dates or the identification of affected recalled products in this notice, please contact 
your Britax representative. 

Please note, it is a violation of Federal law to sell or deliver any recalled products to consumers. 

 

Sincerely, 

 

Christina Harwell 
Commercial General Manager, Americas 
Britax Child Safety, Inc. 


