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• AAffectedd Vehicles:
• Certain 2021 to 2025  Land Rover Discovery Vehicles.

•   Concernn andd Repair:: 
• The water management system in the tailgate of the vehicle may not be sufficient to allow water to drain away 

from the rear view camera. This can allow water to pool around the camera installation and overtime can cause 
damage to the camera.

• Technicians are to modify the camera housing to improve water drainage. TThee functionalityy off thee rearr cameraa iss 
alsoo too bee verified,, iff required,, itt willl bee replaced.

•    Warrantyy Guidance:
• There is no requirement to enter the SRO's or parts as this will populate.
• Claims can be submitted using code D145 and can be submitted using option code A or B.

• Customerr Reimbursementt andd Relatedd Damagee Process:
• If a new rear camera is required, it must be claimed through related damage process under campaign code 

D145.
• Evidence of the rear view camera fault (photographs where necessary).
• Make sure to provide the Vehicle Identification Number (VIN).


