“_Q CRITICAL CONCERNS AND FIELD SERVICE ACTIONS

H575/D126- DCDC CONVERTER FAILURE

SAFETY RECALL

AFFECTED MODELS

VOLUME AFFECTED

CONCERN

REPAIR TIME

CAMPAIGN LAUNCH

NOTES

21-22MY E-PACE, 21-24MY F-PACE

20-22MY Range Rover (L405), 22-24MY Range Rover (L460), 19-22MY Range Rover Sport (L494), 23-24MY Range Rover Sport (L461),
21-24MY Range Rover Velar, 20-23MY Range Rover Evoque, 20-24MY Defender,
21-24MY Discovery, 20MY Discovery Sport

170,169 US 15,261 CAN

A concern has been identified on Jaguar and Land Rover Mild Hybrid Electric Vehicle (MHEV) vehicles where the Direct Current to Direct
Current (DC/DC) converter can fail due to an internal fault in the boost control microchip. The recall repair procedures and any required
parts and/or software have not yet been determined. The repair will be published when all procedures and all required parts and/or
software are available.

TBC

Retailers were notified via recall admin bulletins on May 1st, 2026.
Repair process under development. Timing to be advised.

Retailers are required to hold all affected new vehicles in their inventory from sale until the repair is available and completed. Please
refer to recall admin bulletin for instructions on used vehicles.
All affected VINs are flagged in TOPIx and the warranty portal and are also flagged in BBSS inventory reports.
All affected clients to be notified by mail, June 12th 2026.

TECHNICAL UPDATE CONFERENCE CALL | JUNE 2026



