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< Release notes

What's in this update?
Safety Recall 26509

SYNC-26.2.4.11

This software update contains the following
key changes:

« On your vehicle, it may be possible to
experience an unexpected blank
infotainment screen due to the APIM
(Accessory Protocol Interface Module)
temporarily shutting down when detecting
high cabin temperatures. When the APIM
temporary shutdown occurs, your vehicle will
not display the rearview camera image while
in reverse. A rearview camera image that
does not display while in reverse gear can
reduce your view of what is behind the
vehicle, increasing the risk of a crash. We
have updated the software on your APIM to
address this concern. This completes Safety
Recall 26509. No further action is required.
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