Recall Campaign F1029 — Network Communication

Subject: PDC Channel Availability and Ordering

Recall Campaign F1029 WST Positive Junction Post was released on May 21 ahead of our
standard PDC stocking levels due to the time-sensitive nature of the campaign.

As aresult, initial inventory levels for certain parts are limited, and intermittent backorders
may occur as supplier production and distribution react to the initial order surge and
market demands.

Current Parts Availability

The most limited parts for Campaign F1029 are the butt splices listed below. Suppliers are
actively responding to this demand, and the current backlog is expected to be resolved
within the next three weeks.

For all other F1029 parts, inventory is either currently available or in transit to the PDCs,
with a steady flow of supply continuing into the network.

MATERIAL_NBR | DESCRIPTION NOTE

PHM 8 2960 BATT TERM COPPER | Qty =20,000 PDC ETA is CW25-26.
BUTT SPLICE-2/0 GA.

PHM 8 2980 BATT TERM COPPER | Qty =15,000 PDC ETA is CW25-26.
BUTT SPLICE-4/0 GA.

Note: Please see campaign recall bulletin F1029 Western Star Positive Junction Post for full
parts list.

To help ensure PDC inventory is utilized effectively across the network, dealers are
reminded to follow responsible ordering practices.

When placing orders:

= Orderon an “as-needed” basis only. Large or excessive ordering will be subject
to review and controlled release.

= Fortruck-down situations, please use the Vehicle Down Indicator (VDI) process.
Note: The VDI process is intended to support individual vehicle repairs only and
should not be used to gain advantage in the fulfillment queue through over-ordering.

This is a top priority for DTNA, and we will continue to expedite shipments and improve
delivery timing to ensure part availability to support the F1029 repairs.

Thank you for your cooperation and continued support as we manage demand during this
initial phase.
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