
[HEADUNIT POP-UP MESSAGE] 
 
 
Important Safety Message: 
 
Advisory/Precaution on Kia Safety Recall SC366 
 
Kia has announced a safety recall involving the power 2nd-row seats in your 2027MY 
Telluride HEV as they may not detect contact with occupants/objects in certain 
situations. While the recall remedy is under development, Kia advises using caution when 
operating the power 2nd-row seats, ensuring occupants, especially children, are not in 
the rear seats or near the rear seating area during operation. Children occupying any 
seat in the  2nd row should be supervised at all times. Occupants should also avoid 
inadvertently pressing the power 2nd-row “one-touch” (walk-in) feature switch during 
vehicle entry or exit.   
  
You will be notified by first-class mail when the safety recall remedy is available. We 
apologize for any inconvenience and appreciate your prompt attention to this matter. 
Should you have questions concerning this issue, please do not hesitate to contact Kia 
Customer Care at 1-800-333-4542. 
 


