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HONDA

AUTOMOBILE DIVISION
American Honda Motor Co., Inc.
1919 Torrance Blvd., - P.O. Box 2215
Torrance, CA 90509-9870

SAFETY RECALL NOTICE

VEHICLE

DENTIFICATION  99999999999999999

NUMBI

PLEASE DELIVER TO REGISTERED OWNER %

DOV

AUTO**5-DIGIT 91331 H-D05 1
JOHN Q SAMPLE

12345 SAMPLE RD

ANYCITY, US 12345-6789

Vv PLEASE DETACH, SIGN BELOW AND PLACE IN RETURN ENVELOPE v

INFORMATION CHANGE CARD

99999999999999999 <« VEHICLE IDENTIFICATION NUMBER DOV

JOHN Q SAMPLE sy PLEASE SIGN AND RETURN THIS CARD
12345 SAMPLE RD ONLY IF YOU HAVE MADE CHANGES
ANYCITY, US 12345-6789 3

| no longer own the vehicle. It was: Nota:

(JSold(print name and address of new owner on reverse, if known) Si usted necesita esta

() Exported informacion en espariol por

() Destroyed favor comuniquese con el Centro de
(JStolen Apoyo al Cliente y Campafias de

() Lease expired, vehicle returned. American Honda al 1-888-234-2138.
(JOther:
Signature: X Date:

SIGNATURE OF REGISTERED OWNER OR LESSEE REQUIRED
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INFORMATION CHANGE CARD

() New owner information DOV
() My name or address has changed

FIRST NAME INITIAL

LAST NAME

ADDRESS NUMBER

CITY STATE ZIP

EMAIL ADDRESS PHONE
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HONDA

AUTOMOBILE DIVISION NHTSA Recall Number: 26V-366
American Honda Motor Co., Inc. Honda Campaign Number: DOV
1919 Torrance Blvd., P.O. Box 2215 . . ) .
Torrance, CA 90509.9670 Service Bulletin Number: 26-084
IMPORTANT SAFETY RECALL
This notice applies to your vehicle: 99999999999999999 H-DO5 1
July 2026

Dear JOHN Q SAMPLE,

This notice is sent to you in accordance with the National Trafficand Motor Vehicle Safety Act. Honda has decided that a defect which relates
to motor vehicle safety exists in certain 2023-2026 Accord Hybrid & CR-V Hybrid, and 2025-2026 CR-V e:FCEV vehicles.

Why my vehicle is under recall: The flattire repair kit in your vehicle contains a one-way relief valve on the sealant bottle nozzle
that does not work properly. If the flat tire repair kit is used and the inflation nozzle is not properly
connected to the tire valve, pressure can build inside the sealant bottle, causing the bottle cap to
detach unexpectedly, increasing the risk of injury.

What Honda will do: The replacementparts needed to repair your vehicle are not currently available but are expected to
become available in the Fall of this year. Honda will send you a follow-up letter so you can
schedule to bring your vehicle in for repair.

What we need you to do: We ask for your patience while we prepare replacement parts. Once you receive a follow-up

letter from Honda notifying you that replacement parts are available, please call any authorized
Honda dealer and schedule an appointment to have your vehicle repaired for FREE.

If your vehicle has a flat tire-related issue, do not use the tire repair kit. Please contact
Honda Roadside Assistance at (866) 864-5211 for assistance.

Honda Roadside Assistance is complimentary during the vehicle’s 3-year/36,000-mile warranty
period. For vehicles outside of this period, Honda will provide FREE roadside coverage for flat
tire-related issues until the repair parts become available.

If you are not the only driver of this vehicle, please advise all otherdrivers and passengers of this
importantinformation.

e Checkrecall information for your vehicle by accessing the Honda Recall Lookup tool at
recalls.honda.com and entering your Vehicle Identification Number (VIN).
e [f you have questions or concerns, we encourage you to:
o contact your local Honda automobile dealer; or
o chat with our 24/7 virtual agent “Ask Dave” at askdave.honda.com; or
o email or chat by going to mygarage.honda.com/s/help-honda; or
o visit X (formerly Twitter) @HondaCustSvc; or
o call Honda Automobile Customer Service at 1-888-234-2138 Monday through Friday, 6:00
a.m. to 5:00 p.m., Pacific Time.

If you paid out of pocket to have these specificrecall repairs performed on your vehicle, you may be eligible for reimbursement; please contact
American Honda’s Customer Support & Campaign Center to determine potential eligibility or submit for reimbursement via QR code.

To submit for reimbursement:

Scan the QR Code or visit hitps://mygarage.honda.com/s/send-an-email and selectthe following:
Topic: Recalls/Campaign

Sub Topic: Recalls/Campaigns: Reimbursement Request

Note: Business Reply Envelope submissions for reimbursement will lead to greater processing times.

If you nolongerown this vehicle or if any of the information is notcorrect, please complete and return the enclosed prepaid Information Change
Card as soon as possible. If you are a lessor of this vehicle, federal regulations require you to forward this notice to yourlessee within ten days.

If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without charge and within a
reasonable period of time (60 days from the date you first contact the dealer for a repair appointment), you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration (NHTSA), 1200 New Jersey Ave., SE, Washington, DC 20590. Alternatively, you
may call the NHTSA toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We sincerely apologize for any inconvenience this recall may cause, but please be assured that your safety is our first concern.

Sincerely,

American Honda Motor Co., Inc.
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HONDA

DIVISION AUTOMOTRIZ
American Honda Motor Co., Inc.
1919 Torrance Blvd., P.O. Box 2215
Torrance, CA 90509-9870

Julio del 2026
Estimado JOHN Q SAMPLE,

Numero de campafia de seguridad NHTSA: 26V-366
Numero de campafa de Honda: DOV
Numero de boletin de servicio: 26-084

CAMPANA DE SEGURIDAD URGENTE

Esta notificacion aplica a su vehiculo: 99999999999999999 H-DO5 1

Esta notificacién ha sido enviada a usted de acuerdo con el decreto de la oficina de Administracion Nacional de Seguridad del Trafico en las
Carreteras (National Highway Traffic Safety Administration o NHTSA por sus siglas en inglés). Honda ha determinado que existe un defecto
relacionado conla seguridad de los vehiculos automotores en ciertos vehiculos Accord Hybrid y CR-V Hybrid 2023-2026, y en los vehiculos

CR-V e:FCEV 2025-2026.

¢Por qué mi vehiculo esta bajo esta campana de seqguridad?: Eljuego de reparacion de neumatico desinflado en su

¢ Qué hara Honda?:

vehiculo contiene una valvula de alivio unidireccional en la boquilla de la botella de sellador que no
funciona correctamente. Si se utiliza el juego de reparacién de neumatico desinflado y la boquilla
de inflado no se conecta correctamente a la valvula del neumaético, la presion puede acumularse
dentro de la botella de sellador, provocando que la tapa de la botella se desprenda
inesperadamente, aumentando el riesgo de lesiones.

Los repuestos de reemplazo necesarios para reparar su vehiculo no estan disponible en este
momento, pero se espera que estén disponibles en otofio de este afio. Honda le enviara una carta
de seguimiento para que pueda programar llevar su vehiculo para la reparacion.

¢ Qué necesitamos que usted haga?:

Le pedimos que tenga paciencia mientras nosotros preparamos los repuestos de reemplazo.
Una vez que reciba una carta de seguimiento de Honda notificandole que los repuestos de
reemplazo estan disponibles, llame a cualquier concesionario autorizado Honda y programe
una cita para reparar su vehiculo de forma GRATUITA.

Si su vehiculo tiene un problema relacionado con un neumatico desinflado, no utilice el
juego de reparacion de neumaticos. Por favor, comuniquese con la Asistencia en el
Camino de Honda al (866) 864-5211 para solicitar ayuda.

La Asistencia en el Camino de Honda es gratuita durante el periodo de garantia de 3
afos/36,000 millas del vehiculo. Para los vehiculos fuera de este periodo, Honda
proporcionara cobertura en carretera GRATUITA para problemas relacionados con
neumaticos desinflados hasta que los repuestos de reparacion estén disponibles.

Si usted no es el Unico conductor de este vehiculo, por favor informe a todos los conductores
y pasajeros sobre esta informacién importante.

Verifique la informacién de la campafia de seguridad de su vehiculo ingresando en la
herramienta Honda Recall Lookup en recalls.honda.com e ingresando su Numero de
identificacion del vehiculo (VIN).
Si usted tiene preguntas o inquietudes, le recomendamos que:

o se comunique con su concesionario de automoviles Honda local; o

o visite askdave.honda.com para conversar con nuestro agente virtual “Ask Dave” las 24
horas/los 7 dias de la semana; o

o se comunique por correo electronico o por medio de chat en mygarage.honda.com/s/help-
honda; o

o visite X (antes conocido como Twitter) @HondaCustSvc; o

o se comunique con Atencion al Cliente de Automéviles Honda al 1-888-234-2138 de lunes a
viernes, 6:00 a.m. a 5:00 p.m., Hora del Pacifico.

continuar...



