
 

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, 
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not 
assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact 
an authorized Honda automobile dealer. 
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        Service Bulletin 26-092 
July 2, 2026    Version 1 

Safety Recall: 2018–20 Odyssey Rearview Camera 

APPLIES TO 

Year Model Trim Level VIN Range 
2018–20 Odyssey ALL Check the iN VIN status for eligibility 

BACKGROUND 
Due to improper manufacturing, cracks may develop in the rearview camera assembly, allowing water to enter. This 
condition may cause the rearview camera image to not display properly, increasing the risk of a back-up collision or injury. 

OWNER NOTIFICATION 
Owners of affected vehicles will be sent a notification of this campaign. 
Do an iN VIN status inquiry to make sure the vehicle is shown as eligible. 
Some vehicles affected by this campaign may be in your new or used vehicle inventory. 
Failure to repair a vehicle subject to a recall or campaign may subject your dealership to claims or lawsuits from the vehicle 
owner and/or anyone else harmed as a result of such failure. To verify if a vehicle in inventory is affected, do a VIN status 
inquiry before selling it.  

CORRECTIVE ACTION 
Replace the rearview camera. 

WARRANTY CLAIM INFORMATION 

Operation 
Number Description Flat Rate 

Time 
Defect 
Code 

Symptom 
Code 

Template 
ID Failed Part Number 

0551D8 Replace the rearview 
camera. 0.3hr 6UR00 HOX00 A26092A 39530-THR-A23 

PARTS INFORMATION 
NOTE: The rearview camera is available through normal ordering in WARP. For program details, refer to the Parts 
            Information Bulletin 26-0006. 

Part Name Part Number Quantity 
Rearview Camera Assembly 39530-THR-S01 1 

TOOL INFORMATION 

Tool Name Tool Number Quantity 
3.1 mm, 6-inch pick tool with 90° tip Commercially available 1 

NOTE: Honda recommends using the Snap-On Instinct Miniature Pick tool. 
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REPAIR PROCEDURE 
1. Click below to view the repair procedure video. 

 
2. Using a suitable pick tool, carefully slide the pick (A) behind the retention tab (B). Push the tab inward toward the 

camera lens while gently pulling the camera downward to disengage and release the tab.  

NOTE: Use a 3.1 mm, 6-inch pick tool with a 90° tip or an equivalent commercially available tool. 

 
3. Repeat the procedure to release the retention tab (A) on the opposite side, then remove the rearview camera. 

 
4. Disconnect and remove the defective rearview camera assembly. 

  

https://www.in.honda.com/rjanisis/pubs/app/video/service_info_video.htm?div=H&video=SB/A20-060.MP4
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5. Connect the new rearview camera harness to the vehicle harness. 

 
6. Insert the harness and camera bracket (A) into the trim. Push the rearview camera assembly into place until the 

retention tabs lock. 

NOTE: Make sure the rearview camera is securely installed. 

 
7. With the vehicle ON, place the vehicle in reverse and confirm the rear camera is functioning properly. 
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