TSB 611548 - Recall 26V357

Recall 26V357 - 2026 Ram ProMaster Side Entry —
Wheelchair Seat Belt Replacement

Applicability
Year Make Model Entry Conversion Code Production NHTSA
Style Date Range Campaign
2026 Ram ProMaster Side CSRPS6 (Conv 4/1/2026 — 26V357
Entry SE Ram 5/18/2026
Promaster 3500
LC)

I IMPORTANT: Confirm the VIN of the vehicle in front of you matches the affected VIN list
provided in your dealer recall letter before beginning this procedure.

Concern

Affected vehicles were built with the Q'Straint One-Combo Belt (TX11258-BA) — a single-
piece combo belt that is the wrong configuration for this application. It is missing the lap belt
portion required to properly restrain a wheelchair-seated person. Improperly restrained
occupants have an increased risk of injury in the event of a crash.

Cause

The bill of material (BOM) for these units specified the incorrect wheelchair occupant
lap/shoulder belt assembly.

Tools and Materials Required

Hand tools for the existing top and bottom mounting bolts (reused)
Torque wrench (capable of 25 ft-Ibs)
Replacement parts (per vehicle):

Qty Part Description
Number
1 604290 Q'Straint Retractable Shoulder Belt, Fixed-Mounted (replaces

TX11258-BA)



Qty Part Description
Number

2 VPM20035 Lap belt — 2 parts (tongue side + buckle side); both required

* NOTE: Both halves of VPM20035 are required. They buckle together at the occupant's
hip to form a complete lap belt.

Safety Warnings and Precautions

1. WARNING: Park the vehicle on a level surface and turn the ignition OFF before
beginning the procedure.

1. WARNING: Improperly restrained occupants have an increased risk of injury in the event
of a crash. The vehicle must not be released until the new belts are installed and verified.

* NOTE: Reuse the original mounting bolts. The defect is in the belt assembly itself, not in
the mounting hardware.

Repair Procedure

Step 1: Remove the Recalled Belt

a. Unbolt the top and bottom of the recalled TX11258-BA combo belt from its mounting
points.

b. Retain the bolts for reuse.

c. Set the removed TX11258-BA aside for return/disposal per BraunAbility recall instructions.
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Step 2: Install the New Shoulder Belt

a. Position the new 604290 Q'Straint Retractable Shoulder Belt replacing the TX11258-BA.
b. Reinstall using the original bolts retained in Step 1.
c. Torque all bolts to 25 ft-lbs.

Step 3: Install the New Lap Belt

Install the new VPM20035 lap belt sections.

Final Verification

Recalled TX11258-BA combo belt removed and set aside for return

604290 shoulder belt installed at the original mounting points using original bolts
All bolts torqued to 25 ft-Ibs

Both halves of the VPM20035 lap belt installed

Lap belt halves buckle together at the occupant's hip

Buckle latches and releases properly

No loose fasteners or tools left in the vehicle

Warranty Claim

File on BraunAbility Connect+
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Field
Operation
Topic 1
Topic 2
Topic 3
Topic 4

Labor Time

Value
Replacement
WAV

Recall
26V357
Repair

1 hour
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