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RECALL 26V563 / 2026-419 REMEDY INSTRUCTIONS 
Make(s): VIBE 
Model(s): 3400XL, 3400SB, 2600RK, 
3400BH 
Model Year(s): 2027 
Concern: The furnace may not be properly 
installed against the sidewall, leaving a risk 
that the exhaust and intake tubes are not 
properly overlapping the outside flue. 

Repair Code: RC-024-09-00-004855  
Allotted Time:.0.50 HR 
Inspection Code: RC-024-05-00-004854 
Allotted Time:.0.25 HR 
Photo(s) Required: YES 
Prior Authorization Required: NO 
Part(s) Kit Number: N/A 
Part(s) Return: N/A 

 

 
 
 
 

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, 
disconnect any House battery(s) Positive and Negative, if equipped with a generator 

ensure it is  off and lastly, ensure the vehicle is  disconnected from shore power.  Block any 
tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 
electrocution, fire or other personal injury, property damage and/or death. 

 
 

1. LOCATE THE FURNACE DOOR ON THE OUTSIDE OF THE UNIT AND REMOVE 
a. THIS WILL ALSO REQUIRE THE FURNACE FLUE TO BE REMOVED 

2. VISUALLY INSPECT THE FURNACE TO SEE IF IT IS PROPERLY INSTALLED AGAINST THE SIDE WALL (REFER TO 
FIGURES 1 AND 2 TO SEE HOW THE FURNACE SHOULD BE INSTALLED FOR BOTH VARIATIONS) 

3. IF IT IS INSTALLED CORRECTLY, ENSURE THE PLATFORM IS SCREWED TO THE FLOOR OR WALL 
a. REINSTALL FURANCE DOOR AND FURNACE FLUE  
b. CLAIM INSPECTION CODE 

4. IF THE FURNACE IS NOT INSTALLED CORRECTLY MOVE TO STEP 5 
5. REMOVE ANY SCREWS THAT ATTACH THE PLATFORM TO THE WALL OR FLOOR 

a. THIS MAY REQUIRE REMOVING THE RETURN AIR GRILL FOR THE FURNACE INSIDE THE UNIT TO ACCESS 
ANY SCREWS IN THE PLATFORM IN THE INTERIOR OF THE UNIT 

6. AFTER REMOVING THE SCREWS, PULL THE PLATFORM TO THE SIDEWALL AND SECURE TO THE FLOOR OR WALL 
a. REFER TO FIGURES 1 AND 2 FOR HOW FURNACE SHOULD BE PROPERLY INSTALLED 

7. REINSTALL FURNACE DOOR AND FURNACE FLUE 
a. REFER TO FIGURE 3 FOR SUBURBAN’S REQUIRED OVERLAPPING OF EXHAUST AND INTAKE TUBES 

8. SEAL ANY COMPONENTS THAT NEED SEALED 
a. REINSTALL RETURN AIR GRILL IF REMOVED 

9. CLAIM REPAIR CODE 
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Figure 2 Horizontal Furnace 

 

 

 

Figure 3 Suburban Install Guidelines 

Figure 1 Vertical Furnace 


