GRAND 5DESIGN IMPORTANT SAFETY RECALL

NHTSA Safety Recall 26V-491

TIRE INFORMATION LABEL REPLACEMENT
Lineage 31ZWS5 Rear Cold Inflation Pressure

Bulletin: 26V-491 Product: Rear tire information label
(FMVSS No. 120)
Series / Models: Lineage 31ZW5 Repair Time: 0.1
Purpose

This document accompanies Grand Design RV Safety Recall 26V-491, “Tire Information Label Replacement.” On
affected Lineage 31ZW5 motorhomes ordered with the optional LT295/65R20 wheel and tire package, the rear tire
information label states a recommended cold inflation pressure of 100 psi. The installed LT295/65R20 tires carry a
maximum cold inflation pressure of 80 psi. The label therefore does not state a recommended cold inflation
pressure appropriate for the installed tires as required by S5.3.1 of FMVSS No. 120. The nonconforming label is
replaced with a corrected label stating 80 psi front and rear.

This document provides the inspection and replacement procedure, the GDRV-specific claim coding, and the
documentation required for claim payment.

Safety

This document provides general instructions. Many variables can change the circumstances of any procedure,
including the degree of difficulty involved in the service operation and the ability level of the individual performing
the operation. In the event the skill level required is too advanced or the procedure too difficult, a certified
technician should be consulted before performing the operation. Failure to correctly install, remove, or service the
system may result in voiding the warranty, inflicting injury, or even death.

The “WARNING” symbol indicates a procedure has a safety risk involved and may cause
death, serious personal injury, or severe product and/or property damage if not performed
safely and within the parameters set forth in this document.

The “CAUTION” symbol indicates a procedure that has a safety risk involved and may cause
CAUTION personal injury or product and/or property damage if not performed safely and within the
parameters set forth in this document.

Do not adjust tire pressures to the value shown on the nonconforming label. The installed
LT295/65R20 tires must not be inflated above 80 psi cold. Before releasing the vehicle,
verify that all four rear tires and both front tires are set to 80 psi cold.

Confirm the corrected label matches the vehicle configuration before application. Apply
CAUTION the label only to a clean, dry surface in the original label location. Destroy the removed
label so it cannot be reapplied.

Affected Units

This procedure applies to Grand Design RV Lineage 31ZW5 motorhomes built within the bulletin build date range
and identified by VIN below.

Affected models: Lineage 31ZWS5 (Class C, Ford F-550 chassis)
Affected model years: 2026 - 2027
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Affected build date range: 12/9/2025 through 5/15/2026
Affected units (10):

1 FF3429TFF01281 1FDUFSHTXSDA20033 3/12/2026
2 FF3429TFF01288 1FDUF5HTOSDA20204 3/17/2026
3 FF3429TFF01304 1FDUF5HT5SDA20098 3/20/2026
4 FF3429TFF01307 1FDUF5HT2SDA20110 3/20/2026
5 FF3429TFF01356 1FDUF5HT9SDA20203 4/7/2026

6 FF3429TFF01355 1FDUFSHT7SDA20202 4/7/2026

7 FF3429TFF01360 1FDUF5HT8SDA20208 4/8/2026

8 FF3429VFF01375 1FDUFSHTXSDA20209 4/14/2026
9 FF3429VFF01380 1FDUF5HT2SDA20303 4/15/2026
10 FF3429VFF01393 1FDUFSHT9SDA20394 4/21/2026

Identifying configuration: Optional wheel and tire package fitted, LT295/65R20 tires on 20-inch wheels (in place of
base LT225/70R19.5 tires on 19.5-inch wheels), with a rear tire information label stating 100 psi. All three
characteristics (VIN in range, LT295/65R20 tires installed, and a label stating 100 psi rear) must be present for
rework to be required.

Claim Information

Submit a warranty claim pre-authorization request using the following codes and labor times.

Operation Code M910065
Fault Code Recall
Approved Time - Label Replacement 0.1h
Pre-Auth Required Yes

Promptly submit all pre-authorizations and claims through the Dealer Portal. For assistance, contact the Dealer
Relations Team at 888-825-2820.

This bulletin contains an inspection stop point. If the rear tire information label already
states 80 psi, or if the vehicle is fitted with the base LT225/70R19.5 configuration, the
correct label is installed. Stop the procedure at Step 3, document the as-found condition,
and claim inspection time only. Do not replace the label.

Resources Required

The following items are required to complete this procedure:
e Corrected tire information label (supplied with this bulletin)
Plastic scraper or label removal tool
Isopropyl alcohol and a clean, lint-free cloth for surface preparation
Tire pressure gauge

Camera for claim documentation

Required Components
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Call Parts 1 Corrected tire information label stating 80 psi front and 80 psi rear cold inflation
to order pressure, for the optional LT295/65R20 configuration. No parts order required.
Supplied by Grand Design.

Pre-Authorization Documentation

The following documentation must be submitted with the pre-authorization or claim for payment:
e Photo of the as-found tire information label clearly showing the 100 psi rear value.

e Photo of the installed tire sidewall showing the LT295/65R20 size and the 80 psi maximum cold inflation
pressure marking.

e Photo of the corrected label installed in the original location showing 80 psi front and rear.
e Photo of the unit VIN tag.

Instructions

Steps 1 through 3 are inspection steps. Proceed past Step 3 only if the vehicle is fitted with

NOTE LT295/65R20 tires and the rear tire information label states 100 psi.

Step 1. Confirm the vehicle is within the affected population. Verify the VIN against the affected list, and verify the
model and build date.

Step 2. Locate the tire information label in its original position. Record the recommended cold inflation pressure
values shown for the front and rear axles. Photograph the as-found label.

Fig. 1. As-found tire information label. Rear value shown as 100 psi.

Step 3. Inspect the installed tires. Confirm the tires are LT295/65R20 and read the maximum cold inflation
pressure marked on the sidewall. Photograph the sidewall marking. If the label already states 80 psi rear, or the
vehicle carries the base LT225/70R19.5 configuration, stop here, document the condition, and claim inspection
time only.

Fig. 2. Installed LT295/65R20 tire sidewall. Maximum cold inflation pressure 80 psi.

Step 4. Confirm the corrected replacement label (Callout A) states 80 psi front and 80 psi rear and matches the
vehicle configuration.

Step 5. Remove the nonconforming label using a plastic scraper or label removal tool. Take care not to damage
the surface underneath.

Step 6. Clean the surface with isopropyl alcohol and a lint-free cloth. Allow the surface to dry completely.

Step 7. Apply the corrected label in the original label location. Press firmly across the entire label to remove air
pockets and ensure full adhesion.

Step 8. Verify the corrected label is legible, fully adhered, and correctly oriented. Photograph the completed
installation.

Fig. 3. Corrected label installed in original location. 80 psi front and rear.

CAUTION Destroy the removed label so it cannot be reapplied to any vehicle.

Step 9. Set all six tires (both front and all four rear) to 80 psi cold. Verify with a tire pressure gauge.

Step 10. Submit the claim with the required documentation photographs listed above.
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