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Rev. X January 31, 2025 

 
TO: ALL MERCEDES-BENZ DEALERS 
 

 
CAMPAIGN NO. 2026080004  

CAMPAIGN DESC. 26P7291007 
NHTSA ID 26V481 
SUBJECT Corrosion on Door-Lock Microswitch 

MODEL(S) GLB (247 platform) 
MODEL YEAR(S) 2021 – 2026 

CAMPAIGN POPULATION 3504  
 

 
 

Campaign Technical Instructions 
 
 

Prior to performing this Campaign: 
Check the Vehicle Master Inquiry (VMI) to verify this campaign applies to the specific vehicle.  
1. Always check for other open campaigns and perform them accordingly! 
2. Review the entire campaign bulletin first, and perform the procedures exactly as described. 

 
 
Revision Note(s):  
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Primary Parts Information: 
 

Qty. Part Name Part Number 

1 Drivers Door Lock **A0997203702 
or A0997201703 

2 Countersunk bolt with hexalobular socket (door lock) * 
1 Pan head screw with hexalobular socket (door lock) * 

* The replacement parts should be determined in Xentry Parts Information using the vehicle identification number.  
** Both part numbers will work for the replacement of the door lock. Order whichever one is available. It is possible that a 
door lock from “Kieckert” or “Magna” can be installed. 
 

Small parts such as screws, lock nuts, sealing rings, cable ties, fluids, sealant, etc. are not listed in the parts list, but 
may be claimed as needed. The required small parts are taken into account in the budgeting. 

 
 
Work Procedure: 
 

1. Replace driver’s door lock.  
 

     For basic data of model 247, see AR72.10-P-4011MFC.  
 
 

 



CORROSION ON DOOR-LOCK MICROSWITCH 3 
Model(s): 247
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Warranty Information: 
 

Note: The following allowable labor operation should be used when submitting a warranty claim for this repair: 
 

Damage 
Code 

Operation 
Number 

Description Labor Time 
(hrs.) 

72-910-07 11-0160 Replace driver’s door lock  1.2 
 
 

Note: Always check Xentry Operation Time (XOT) for the current OP-Code times. Labor times are subject to change, 
and updates may not be reflected in this document. 


