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RECALL 26V477 / 2026-360 REMEDY INSTRUCTIONS 
Make(s): PAUSE & OG LUXURY VAN 
Model(s): MANY 
Model Year(s): 2026 - 2027 
Concern: Airxcel (RV Products) has decided 
that a defect which relates to motor vehicle safety 
exists in its MaxxAir Fan. The printed circuit 
board (PCB) installed in the fan assembly 
contains a safety defect that can result in 
overheating of the PCB that could result in a fire. 

Repair Code: RC-003-01-00-004847  
Allotted Time:.0.50 HRS 
Inspection Code: RC-003-05-00-004846 
Allotted Time:.0.25 HRS 
Photo(s) Required: YES 
Prior Authorization Required:  
Part(s) Kit Number:  
Part(s) Return:  

 

 
 
 
 

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, 
disconnect any House battery(s) Positive and Negative, if equipped with a generator 

ensure it is off and lastly, ensure the vehicle is disconnected from shore power.  Block any 
tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 

electrocution, fire or other personal injury, property damage and/or death. 
 
 

PLEASE REFERENCE THE ATTACHED MAXXAIR FAN CONTROL BOARD 
INSTRUCTIONS TO REMEDY THIS CAMPAIGN 



  

 
RV Products 

A division of AIRXCEL, Inc. 
3050 N Saint Francis St. 

Wichita, KS 67219 
(316)832-3400 

 

June 25, 2026 

RV Products Recall 26E-036 

Inspection and Repair Procedure 

 

Flat Rate Charges 

• Inspection only – 0.25 of an hour 

• Inspection and Repair – 0.50 of an hour 

Inspection Instructions  

• Record vehicle identification number (VIN) 
• Prior to working on any installed fan, make sure that all power is disconnected or the associated breaker is turned 

off to avoid potential electric shock.  
• Additionally, ensure that proper PPE is worn at all times during the process.  
• Remove screen on fan by twisting four lock-in tabs: 

 
• Record the fan serial number. The location of this is underneath the screen and will contain the format                  

####-####N-#### or ####-####NX-####. 
o Example: 2601-4900N-1234 
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• Remove 4 screws in fan face and 1 in handle: 

 

• Remove fan face 
 

• Photograph PC board with date code visible:  

 
 

• Record the date code from the PCB which is in the location circled in the above image.  
• If the date code is outside of the identified recall range or the date code is in range but contains a “QC Pass” sticker: 

o Re-assemble fan following the prior steps in reverse.  
o Place provided “QUAL INSP” sticker in the corner of the fan control plate (placement shown below with 

green arrow) 



  

 
RV Products 

A division of AIRXCEL, Inc. 
3050 N Saint Francis St. 

Wichita, KS 67219 
(316)832-3400 

 

 

o Photograph reassembled fan with sticker in place 
• If the PCB date code is within the recall range, continue to the following steps 

Repair Instructions 

• Remove two screws from PCB 

 
 

• Disconnect wiring, (3) places  
 

 
• Carefully cut and remove zip tie on wiring 
• Destroy then photograph the destroyed PCB.  
• Replace the PCB by securing the new validated PCB to the control panel using the same screws that were 

removed before.  
o Reattach wires and replace zip tie 
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• Re-assemble the fan 
o Place provided “QUAL INSP” sticker to the right of rain the sensor sticker (placement shown below with 

green arrow) 

 
• Photograph reassembled fan with sticker in place and the serial number label visible and clear enough to read.  
• Run a test on the fan to validate connections are made properly.  

 

Service 

For any questions, please reach out to the RVP service department using the contact information below: 
 
RVP, A division of Airxcel 
Service Department 
3050 North Saint Francis Street 
Wichita, Kansas 67219 
574-247-9235 (Option 1) 
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