
 
 
 

IMPORTANT SAFETY RECALL 
 

NHTSA Recall No. 26V469 
 

Certification Label Replacement 
 
Step 1 – Locate Labels 

 Locate the Tire and Loading Information Label and Federal Certification Label on the 
roadside of the unit, front of the sidewall above the skirt metal.  

 Locate the Cargo Carrying Capacity Label on the interior frame of the entry door.  
 Locate the small V.I.N. label on the inside of the A-Frame on the off-door side of the 

vehicle. 
 Locate the small V.I.N. label on the rear hitch on the right side of the receiver. 
 
Label Examples 

 

 

 
Step 2 – Obtain Photo Documentation 

 Take a photo of the current certification labels installed.  
 
Step 3 – Replace Labels 

 Match the provided new label(s) with the current label(s).  
 Remove current label(s) and clean surface with isopropyl alcohol. 
 Carefully place the provided new label(s) directly where the current label(s) were. 
 Take a photo of the replacement certification label(s) installed.  

 
Step 4 – Claim Submission 

 Submit a claim providing before and after images of the certification label installed.  
Flat Rate Code: 50000720 Pre-Auth Required: No 

Time Allowed: Inspection: 0 hours 
Repair: 0.5 hours 

Pictures Required: Yes 

 


