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VOLUNTARY RECALL CAMPAIGN
2020-2026 QX80; CERTIFICATION LABEL

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

CAMPAIGN ID #: P6A14
APPLIED VEHICLES: 2020-2024 QX80 (Z62)
2025-2026 QX80 (Z63)

Check Service COMM or Dealer Business Systems (DBS)
National Service History to confirm campaign eligibility.

HINT: Vehicles affected by this campaign will have a new label supplied to the
retailer for vehicles in retailer inventory.

INTRODUCTION

The Certification Label on certain specific Model Year 2020-2026 Infiniti QX80 vehicles
does not contain the correct Gross Axle Weight Rating (GAWR) information as required by
the applicable regulation. To remedy this issue, Infiniti is providing retailers with a
replacement Certification Label. The replacement label will be affixed by the Infiniti retailer.

IDENTIFICATION NUMBER

Infiniti has assigned identification number P6A14 to this campaign. This number must
appear on all communication and documentation of any nature dealing with this campaign.

RETAILER RESPONSIBILITY

It is the retailer’s responsibility to check Service Comm for the campaign status on each
vehicle falling within the range of this voluntary non-compliance recall which for any reason
enters the service department. This includes vehicles purchased from private parties or
presented by transient (tourist) owners and vehicles in a retailer’s inventory. Federal law
requires that new vehicles in retailer inventory which are the subject of a safety
recall must be corrected prior to sale. Failure to do so can result in civil penalties by
the National Highway Traffic Safety Administration. While federal law applies only to
new vehicles, Infiniti strongly encourages retailers to correct any used vehicles in their
inventory before they are retailed.

Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Infiniti retailer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

IMPORTANT:
All Retailer inventory vehicles affected by this campaign will have a NEW

Certification Label supplied to the retailer.
Each replacement certification label is vehicle specific. Make sure the VIN on the
new certification label matches the VIN on the vehicle/old certification label.

The replacement certification label is a different color (Gray) and will be installed
over the existing black label. The edges of the black label may be visible.

DO NOT REMOVE THE EXISTING LABEL. Affix the replacement label over the
existing label.

1. Parkthe vehicle in a safe place with the automatic transmission in Park, the ignition
OFF, and the parking brake ON/applied.

2. Open the driver’'s door.

3.  Locate the existing certification label
(Figure 1).
HINT: The certification label has the
VIN on it.

4.  Make sure the VIN on the new
certification label matches the VIN on
the old certification label (Figure 2 and
Figure 3).

The VINs MUST MATCH.

igue

Old Certification Label on Vehicle New Certification Label
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Clean the old Certification label and
the area around it with a mild
detergent and water.

HINT:

Care should be taken not to use
harsh chemicals that may damage
the existing label.

It is important that the surface be
free of dirt and oil to ensure proper
adhesion of the new label.

Figre 4

Completely dry the label and the area around it.

Peel the new label from the backing
sheet, center it and affix it directly
over the top of the existing label.

IMPORTANT:

The replacement certification
label is a different color (Gray)
and will be installed over the

existing black Certification label.
The edges of the black label may

be visible.

The adhesive on the label is

permanent. Extra care should be

taken when applying the new
label since it cannot be moved
once it is attached.
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PARTS INFORMATION

Retailers were supplied with vehicle specific replacement Certification Labels for
each vehicle in their inventory that is affected by this campaign.

If the new Certification label has been lost or damaged, the retailer can obtain
another one by E-mailing a replacement request to nnafgasupport@nissan-
usa.com

The E-mail size cannot exceed 10 MB.

Make sure to include the following information below in the E-mail request:
E-mail Subject Line: P6A14 QX80 Certification Label

VIN (On the old Certification Label)

Clear picture of the old Certification Label (Must be able to read VIN)
Retailer Name

Retailer Code

Retailer Address

Contact Person Name

Contact Person E-mail address

O O O 0O 0o o o o o

Contact Person Phone Number

CLAIMS INFORMATION

CAMPAIGN (CM) I.D. # DESCRIPTION OP CODE FRT
P6A14 Install New Certification Label P6A140 0.2 hrs.

AMENDMENT HISTORY

PUBLISHED DATE | REFERENCE DESCRIPTION
July 17, 2026 ITB26-008 | Original bulletin published
August 11, 2026 ITB26-008A | Updated to include 2020-2024 model years
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