
NQF1101003 VERSION 1

REFERENCE: Nova Bus Manuals

SECTION: 12: Interior Furnishing

EFFECTIVE IN PROD.: N/A

MQR: 7621-3131

TC RECALL NO: 2026-228

NHTSA RECALL NO: 26V300

LEVEL DESCRIPTION
DIRECT CHARGES TIME

(HOURS)LABOUR MATERIAL

1 Replace the hygiaphone parts by the ones in the material list. Nova Bus Nova Bus 0.17

2 – – – –

SUBJECT: The speak-through panel (hygiaphone) in the driver's glazed protective partition.

JUSTIFICATION:
lacking the marking required by compliance requirements. A missing marking may 

REVISION HISTORY

REV. DATE CHANGE DESCRIPTION WRITTEN BY

NR 2026OC23 Initial release André Pelletier

DISPOSAL OF PARTS

REMOVED PARTS ARE:

DISCARDED 
*

RETAINED

Yes –

APPLICATION DEADLINES:  N/A CLAIM 
REFERENCE NUMBER: CR5884

MATERIAL REQUIRED PER VEHICLE

QTY PART NO REV. DESCRIPTION

LEVEL 1 = KIT CR5884

1 N73706-SD C SUPPORT SPEAKER HOLE DRVR DOOR

1 N73707-SD C SUPPORT SPEAKER DRVR DOOR TTC

LEVEL 2 

– – – –

novabus.parts@volvo.com

 Or by phone
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CLIENT ORDER
ROAD NUMBER VIN (2NVY/4RKY...)

QTY
FROM TO FROM TO

CHARM City Baltimore LC73 6

CHARM City Baltimore LD37 6

Maryland Transit Administration - MTA LB82 20001 20001 1

Maryland Transit Administration - MTA LB83 20031 20031 1

Maryland Transit Administration - MTA LC27 20002 20030

Maryland Transit Administration - MTA LC28 20032 20070

Maryland Transit Administration - MTA LD82 21001 21070 70

— — 10

LB77

2221 2247 27

LF26 2301

Toronto Transit Commission Ontario - TTC 1

Toronto Transit Commission Ontario - TTC L738 26

Toronto Transit Commission Ontario - TTC L777 126

Toronto Transit Commission Ontario - TTC 8400 8400 L82J5F3001405 L82J5F3001405 1

Toronto Transit Commission Ontario - TTC L860 8401 8504 L82J0F3001554 L82JXF3001805 104

Toronto Transit Commission Ontario - TTC 8510 8617 L82J3G3750401 108

Toronto Transit Commission Ontario - TTC 8620 8716 L82J3H3750545 L82J4H3750683

Toronto Transit Commission Ontario - TTC LA67 8720 200

Toronto Transit Commission Ontario - TTC LA68 L82JXH3750848 45

Toronto Transit Commission Ontario - TTC 40

Toronto Transit Commission Ontario - TTC LB28 3180 150

Toronto Transit Commission Ontario - TTC LB45 3100 L82J8J3751163 L82J8J3751244 80

Toronto Transit Commission Ontario - TTC LB57 3455 L82L4J3751503 115

Toronto Transit Commission Ontario - TTC LB62 3400 3400 L82L5J3751381 L82L5J3751381 1

Toronto Transit Commission Ontario - TTC LB75 3330 40

Toronto Transit Commission Ontario - TTC 3401 3454 L82L5J3751445 L82L2J3751502 54

Toronto Transit Commission Ontario - TTC 3570 3654 L82L6K3752007 85
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WARNING

FOLLOW YOUR INTERNAL SAFETY PROCEDURES.

PROCEDURE
1.1.

1.2. stop position.

1.3.

1.4. N73706-DS and N73707-DS

•

• Tightening torque: 22 lb-in (2.5 N•m).

1.5. The vehicle can return to service.

Figure 1 - Hygiaphone Location

Hygiaphone
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N73707-SD

N73706-SD

Figure 2 - Hygiaphone Assembly and Markings

Markings
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