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NHTSA Safety Recall 26v-277
TC Safety Recall 2026-215

Claim Preparation & Repair Instructions

Please complete a warranty claim pre-authorization request using the following codes & labor times:

LABOR: Operation Code: M910060
Fault Code: Recall
Administrative Allowance: 0.1 hrs. per unit
Repair Time: 0.2 hrs. per unit
Tools: 13mm Impact Socket Std Length

3/8” Extension Bitt
Torque wrench capable of ft Ibs

PRE-AUTH:
No photos are required for payment.
No parts are required or will be reimbursed for claim.
No shop supplies will be reimbursed for claim.

FILING:
Promptly submit all pre-authorizations/claims through our Dealer Portal. If you have any
guestions or need assistance, please call our Technical Service Team at 888-825-2820.
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REPAIR INSTRUCTIONS:

1) Run both driver and passenger seats all the way forward

2) Torque the 1st 2 bolts closest to the door to 35 ft lbs

3) Pivot seat % of a turn towards the door to expose the 2 bolts on the inside of the seat
4) Enter the motorhome though the entry door to easily access the inside bolts

5) Torque the inside 2 bolts to 35 ft Ibs

6) Repair Complete
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