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Generator Unintended Self-Start 

Classification  Parts Kit Required 

Recall # 205 Part # NA Description NA 
 

Condition 

Certain Winnebago vehicles equipped with Precision Circuits touchscreen displays running firmware version 101.000067 or 
earlier, contain a software defect that may cause the generator to start without operator input. 

Correction 

Complete a Firmware update 101.000069 to the Precisions Circuits display touch screen. 

WGO Model Year Revision  Make Model Model Code(s) 
(Floorplan) 

WGO Built/Manufacturing Dates 
Impacted 

 

2022 1 

Winnebago Ekko WF622A 1/14/2021 – 4/16/2026  

2023 2 
2024 1 
2025 1 
2026 1 
2027 1 

Disclaimer: Read the entire instructions carefully before starting the procedure. If you have any questions, please contact the Winnebago Industries Technical 
Service Department by calling 1-866-653-4329 or by email: techservice@wgo.net . This document is confidential and is intended for dealer use only. 
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Parts/Kit Image Reference  
Parts Required –   

1. PCI Updater –(Phone app from either Apple’s App 
Store or Google’s Play Store) 
 

Shop Supplies 

1. Phone or Tablet 
 
 

App Required 

1.    

 
 

PCI Contact if Needed:  

2538 Wisconsin Ave Downers Grove, IL 60515  

wvw.PrecisionCircuitslnc.com    

630-515-9100 
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Steps & Procedures       

 

Step 1 – Download the PCI Updater App  

a. Download the Precision Circuits, Inc. 

"PCI Updater" app from the Apple App Store or Google Play Store on your phone or tablet.  
 

Step 2 – Update the Firmware 

a. Power on the Digi-Level touchscreen. 

b. Open the app. It will automatically scan for your Digi-Level system. 

c. Once the application finds your RV, it will automatically update the touchscreen to the latest version  

(101_00_69 or 101.000069). You will see a progress bar on both your app and on the touch screen. Please wait as 

this could take over a minute.  If a freeze warning appears, clear the error if you want to see the progress. 

d. You may see a second progress bar on the touchscreen after it has been updated. This is normal and 

indicates it found another component in the system that also needed an update. 

e. When the Digi-Level system is updated and restarts itself, there are a couple of things to note. 

1) It may take a couple of minutes for the tank communications to be re-established. 

2) The water pump may see a signal and turn itself on. 

f. To avoid these issues, wait until the update has finished. Turn your system off for two minutes and then turn it back on again. 

 

Step 3 – Confirm Firmware Updated Successfully 

a. To ensure a successful update, verify that your current 

firmware version is at 101.000069.  

You can check this on the PCI touchscreen by navigating to 

the Settings Screen; the version number can be found in the 

lower-left corner. 

Example of Old Firmware Version Example of New Firmware 


