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Dear Retailer Partner,  

  

Volvo Cars USA LLC on behalf of the Volvo Car Corporation has decided to launch Recall R10365 : EX90 

No Interior Sound . 

  

Volvo Car Investigations have identified that certain  EX30 vehicles equipped with the Premium  Sound 

system may experience a loss of interior audio. This condition  is the result of a supplier process deviation 

affecting terminal connections, which may cause intermittent audio loss within the vehicle . As a result, the 

seat belt warning  chime may not function as intended, leading to a noncompliance with Federal Motor 

Vehicle Safety Standard 20 8.  

  

To remedy affected vehicles, replace the two terminals  according to the repair instructions  in VIDA . 

 

PARTS ORDERING  

 

Retailers should process a critical order for the quantity needed. Orders will be filled in the order they are 

received based on the available inventory.   

 

PARTS RETURN  

 

Please ensure that the terminals (PN32473659) are retained for return to TMA.  

 

Part Number  Description  Qty per Vehicle  

32473659        Repair Terminal                2  

9512783           Splice                                2  

   

 

Sincerely,  

 

VCUSA Customer Service  

 


