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9. Disconnect the mirror. 

 

10. Place the assembled mirror on a 
workbench. 

 

11. Use tool 990684 to rotate the lock ring by 
pushing upwards and remove the glass 
mirror. 

 

12. Disconnect the mirror. 
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13. Remove the finishing caps (2x). 
14. Keep for reuse. 

 

15. Remove the screw, the washers and the 
bearing of the upper section. 

16. Discard the hardware. 

 

17. Remove the screw, the washers and the 
bearing of the bottom section. 

18. Discard the hardware. 

 

19. Remove the old base. 
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20. Remove the spacer washers (2x). 
21. Keep for reuse. 

 

22. Run the base harness into the mirror 
casing. 

 

23. Reinstall the spacer washers (2x) the 
large one on the top section and the 
small one in the bottom section. 

 

24. Apply the thread locker 680038 on screw 
93990052. 

25. Apply the grease 685485 on the bearing 
93990186. 

26. Install the screw 93990052, the thin 
washer 93990188, the bearing 93990186 
and the thick washer 93990187. 
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27. Apply the thread locker 680038 on screw 
93990052. 

28. Apply the grease 685485 on the bearing 
93990186. 

29. Install the screw 93990052, the thin 
washer 93990188, the bearing 93990186 
and the thick washer 93990187. 

 

30. Apply torque of 25lb-ft. 

 

31. Reinstall the finishing caps (2x).  

 

32. Reconnect the mirror. 
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33. Remove the lock ring from the motor. 

 

34. Install the lock ring on the glass. 

 

35. Reinstall the mirror glass. 
36. Use tool 990684 to rotate the lock ring by 

pushing downwards and lock the glass in 
place. 

 

37. Reconnect the mirror. 
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38. Tilt the mirror toward the vehicle 
39. Press it against the top of the anchor 

plate 
40. Slide it down into place. 

 

41. Secure the mirror on the anchor with the 
screw (1x). 

 

42. Apply torque of 84lb-in. 

 

43. Reinstall the finishing cap. 
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PARTS DISPOSITION 
All replaced parts must be returned to Prevost according to the Return Shipping Instructions available on 
www.prevostcar.com (under service / warranty section) for full reimbursement. A copy of the warranty 
claim form must be enclosed with the shipment.  

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 

WARRANTY 
This modification is covered by Prevost’s normal warranty. We will reimburse you the parts and labor as 
follows upon receipt of a completed A.F.A.  
Mirror inspection: ¼ hour (0.25) of labor 

Mirror base replacement: 1.0 hours (1.0) of labor 

Please submit claim via our Online Warranty System, available at www.prevostcar.com (under service \ 
warranty section). 

 

• Use Claim Type:  “Bulletin/Recall” and select ‘’Safety Recall 0BSR26-03 ". 
Should you only wish to close the safety recall (without reimbursement), fill-in the ‘’Safety Recall Certification 
Sheet’’ provided with this bulletin and return it to our warranty department by Email at 
prevost.warranty@volvo.com or by fax at 418-831-9301. 
 

• In the Correction* field, indicate ″done by customer″. 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 
E-mail us at prevost.techpub@volvo.com and type “ADD” in 
the subject to receive our warranty bulletins by e-mail. 

 

Fail Code 23.01 

Defect Code 09 

Syst.Cond R  
Causal Part 492188 

 
 






