=" HARBINGER

Harbinger Motors Inc.
12821 Knott Street, Garden Grove, CA 92841

PIl Confidential

IMPORTANT SAFETY RECALL

THIS NOTICE APPLIES TO YOUR VEHICLE, VIN: _

NHTSA Recall No. 26V-405

DATE: August 21, 2026

DearValued Harbinger Owner,
This notice is sent to you in accardance with the National Trafficand Motor Vehicle Safety Act.

Harbinger Motors has decided that a defect which relates to motor vehicle safety exists in certain Model Year
2025 Harbinger medium-duty stripped chassis. Your vehicle, with the Vehicle Identification Number (VIN) shown
above, is included in this recall action.

Whatis the Defect?

Your vehicle is potentially missing chemical threadlocker on the four (4) fasteners attaching the steering gearbox to
the chassis crossmember. Without this chemical threadlocker, the fasteners could become loose and result in loss
of steering authority, increasing the risk of a crash.

What is the C ive Action?

You should immediately contact your authorized Harbinger Motors dealer or service center for an appointment to
have this repair performed at no cost to you. Call Harbinger Motors at (619) 932-4978 to locate an authorized
dealer or service center near you. Steps will be taken to ensure the recall is performed at the nearest authorized
dealer or service center.

The dealer or service center will replace the four {4) fasteners with new fasteners that have pre-applied
threadlocker free of charge.

How Long Will It Take?

The labor time required to perform the fastener replacement will be approximately 0.5 hours. Due to service
scheduling times, your service center may need your vehicle for a longer period.
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What Should You Do If You Previously Paid for this Repair?

If you repaired this issue before you received thiz letter, you may be aligible to receive reimbursement for the cost
of obtaining a pre-notification remedy of the problem associated with this recall. To request reimbursement,
please mail your repair invoice and proof of payment to Harbinger Motors Inc., Attn: Recall Reimbursement, 12821
Knott Street, Garden Grove, CA 92841,

What if You No 1 O This Vehicle?

If you no longer own the vehicle described in this letter, pleaze help us to update our records by sending us the
updated owner information in the enclosed prepaid postcard and mail it to us.

Federal law requires that any vehide lessor receiving this recall notice must forward a copy of this notice to the
leszee within ten [ 10) days.

What Additional Assi CanWe Provide?

IFyou have any questions regarding this recall, please contact us at:

Harbinger Maotaors Inc.
12821 Knott Street
Garden Grove, CA 92841

Or please contact us by phone at (619) 932-4578, Monday - Friday, 7 am te 5 pm [P5ST), or by email at
- A

We have advised the Mational Highway Traffic Safety Administration (NHT5A) that we are conducting this recall. If
you are unable to have this service performed without charge, and within a reasonable period of time, you may
contact the NHTSA Administrator at:

Mational Highway Traffic Safety Administration
1200 Mew Jersey Avenue, SE
Washington, D.C. 20530

Alternatively, you can call the toll-free Vehicle Safety Hotline at 1-888-327-4236 [TTY: 1-800-424-9153). You may
also go to their website, https:/fwww.nhtsa.gov.

Thank you for being a member of the Harbinger family. We regret any inconvenience this service may cause you.
Your safety and continued satisfaction with the quality and performance of your Harbinger chassis vehicle is of the
utmast concern to us.

Simcerely,
Daved 7aniocdtin

Harbinger Motors
Service Operations
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