


 
 

WHAT YOU SHOULD DO 
An Inspection & Service Procedure is attached that provides instructions on how to 
inspect the retractor and replace it if necessary.    

 
If replacement of the retractor is needed, please contact Q’Straint Customer Service 800-
987-9987 for a Return Material Authorization (RMA) number for replacement. The 
replacement of the retractor should take approximately 15 minutes to complete. 

 
 
Reimbursement should be made through Q’Straint. The parts will be provided free of 
charge, and your labor costs will be reimbursed. If you need support with material or  
labor, please feel free to contact ARBOC Specialty Vehicles at 574-825-4880 for 
assistance in obtaining the necessary parts and/or reimbursement. 

If you have any questions pertaining to this recall, please call ARBOC Customer Service 
at 574-825-4880. 

 
                                                                                                                                                   

 
  
If your dealer fails or is unable to remedy this defect without charge, or within a reasonable amount of time, you may 
submit a written complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E., 
Washington, DC 20590. You may also call the toll-free Vehicle Safety Hotline at 1-888-327-4236);or go to 
http://www.safercar.gov. 
 
If the vehicle’s current owner has leased the vehicle, the owner shall send to the lessee a copy of this notice and any 
subsequent notice within 10 working days after the day on which the notice is received. 
 
We are sorry for this inconvenience; however, we have taken this action in the interest of your safety and continued 
satisfaction with our products. 
 
Sincerely, 
ARBOC Specialty Vehicles, LLC 






