Manufacturing of Idaho, Inc.
P.O. Box 67 65 North 800 West
Preston, Idaho 83263

IMPORTANT SAFETY RECALL

This notice applies to your Trails West FreeRide trailer
VIN: XXXXXXXXXXXXXXXXX

Date

Customer Name
Street Address
City, State, Zip Code

RE: NHTSA Safety Recall ID#: 26V259
Dear Trails West FreeRide Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Trails West Mfg. has decided that a defect which relates to motor vehicle safety exists in certain 2027 Trails West
FreeRide recreational vehicles that were built using the Contoure (Part # - AG-50BKTC) 2-burner cooktop. It has been
determined that when this Contoure 2 burner cooktop is operating at the same time as the furnace located in the galley
area, the cooktop burner flame is drawn downward towards the burner. With continued operation under these specific
circumstances possible damage to the cooktop could occur as well as the possibility of fire that could result in injury or
death.

Our records indicate that you have purchased a Trails West FreeRide model trailer (VIN: XXXXXXXXXXXXXXXXX)
that may contain this Contoure 2-burner cooktop. If you still own this trailer, and your trailer’s cooktop is included in this
recall, DO NOT USE THE COOKTOP LOCATED IN THE GALLEY AT THE SAME TIME AS THE FURNACE
LOCATED IN THE GALLEY AREA UNTIL THE RECALL KIT INSTALLATION HAS BEEN COMPLETED.
Contact your selling dealer to make arrangements to have this recall kit installed in your trailer. This kit consists of an
aluminum pan that is installed below the cooktop to seal it from the cabinet and furnace below, thus correcting the
conditions causing the possible safety defect. If there is a problem with contacting the selling dealer, please call Trails
West Manufacturing at (208) 852-2200 to assist you in making arrangements to have your recall kit installed.

It is the intent of Trails West to remedy this problem as soon as possible to prevent potential safety hazards. The
installation of the recall kit is being offered to you at no charge. This repair should take about 30 minutes.

If you no longer own the trailer described in this correspondence, or if you have other questions or concerns, please
contact Jon Reeder at Trails West Mfg. immediately at (208) 852-2200. If you have already paid to have the cooktop
repaired or recall kit installed, you may be eligible for reimbursement of the charges you paid. To learn more about
reimbursement please contact Trails West Mfg.

Phone (208) 852-2200 Fax (208) 852-2203 WWW.TRAILSWESTTRAILERS.COM



Manufacturing of Idaho, Inc.
P.O. Box 67 65 North 800 West
Preston, Idaho 83263

If after attempting to have your trailer repaired, you believe you have not been able to have your trailer remedied without
charge and within a reasonable amount of time, you may submit a complaint to the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our first concern.

Sincerely,

_J:’:/é-&-

Jon S. Reeder
Trails West Manufacturing of Idaho, Inc.

Phone (208) 852-2200 Fax (208) 852-2203 WWW.TRAILSWESTTRAILERS.COM
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