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IMPORTANT SAFETY RECALL 

 

 

Can we assist you 
further? 

If you have any questions, require any assistance or if you would like 
us to address any concerns that you may have, please telephone our 
dedicated Customer Service team at: 1 800-777-6923.  

In the event your authorized Bentley dealer fails or is unable to 
remedy the defect free of charge within a reasonable time, you may 
also submit a complaint to: The Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Avenue, SE., 
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline 
at 1-888-327-4236; (TTY:1-888-275-9171): or go to: 

http://www.nhtsa.gov. 
 

What if I no longer 
own the vehicle?  

If you no longer own this vehicle, and have the address for the 
current owner, please forward this letter to the new owner within 
10 days of receipt. If you don’t know the new owner, please contact 
our Customer Services team at: 1 800-777-6923. 

 

We apologize for any inconvenience this matter may cause; however, 
we are taking this action to help ensure your safety and continued 
satisfaction with your vehicle. 

 
 
Yours Sincerely, 
 
 
 

Michael Coates  
Director, Aftersales 
 




