S,’ Ferrari North America, Inc. REDUCED VISIBILITY FROM REAR/SIDE
WINDOWS

IMPORTANT SAFETY RECALL

This notice applies to your vehicle (VIN: ZF XXX XK). RC 95 /NHTSA 26Vv152

Dear [Mr. John Doe],
This notice is sent to you in accordance with the National Traffic and Motor VVehicle Safety Act.

Ferrari has decided that certain Model Year 2025-2026 Ferrari 12Cilindri vehicles do not conform to
Federal Motor Vehicle Safety Standard (FMVSS) No. 205. In the vehicles involved, the rear and side
windows have less than 70% light transmittance which can impair the driver’s visibility, increasing the
risk of a crash. We want to assure you that your safety is our priority, and we are committed to
correcting this condition in your vehicle if it exists.

Our records show that you are the owner of a vehicle affected by this recall.

IMPORTANT

PLEASE CONTACT YOUR AUTHORIZED FERRARI DEALER TO SCHEDULE YOUR REPAIR. Ferrari will
repair your vehicle free of charge. The repair consists of replacing the black rear and side windows
with windows compliant with FMVSS No. 205. The time needed for the repair is estimated to be
approximately 6.5 hours.

If your dealer fails or is unable to remedy this defect without charge, or within a reasonable amount
of fime, you may submit a written complaint to the Administrator, National Highway Traffic Safety
Administration, 2200 New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle
Safety Hotline at 1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.nhtsa.gov. The National
Highway Traffic Safety Administration Campaign ID Number for this recall is 26V152.

If you have previously paid for repair to your vehicle for this specific condition prior to receiving this
letter, send your original receipts and/or other adequate proof of payment to the following address
for reimbursement: Ferrari North America, Inc., 250 Sylvan Ave., Englewood Cliffs, NJ 07632, Attention:
Warranty Department. Once we receive and verify the required documents, reimbursement will be
sent to you within 60 days.

For vehicles registered in California: The California Department of Motor Vehicles, in conjunction with
California Air Resources Board, requires the completion of emission recall repairs prior to vehicle
registration renewal, per the Registration Renewal/Recall Tie-in Program. Your authorized Ferrari
dealer will provide you with a Proof of Correction Certificate after the recall repair has been
performed.

Thank you for your attention to this important matter.

Afrersales Deparitment
Ferrari North America, Inc.

PLEASE NOTE: Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee by First Class Mail within ten business days.



@s; Ferrari North America, Inc. VISIBILIDAD REDUCIDA DESDE LAS
VENTANAS TRASERAS O LATERALES

RETIRADA IMPORTANTE DE SEGURIDAD

Este aviso se aplica a tu vehiculo (VIN: ZFFEXXXXOOXKXKIOKXXXKXK). RC 95 /NHTSA 26Vv152

Estimado [Sr. John Doe],
Este aviso se le envia conforme a la National Traffic and Motor Vehicle Safety Act.

Ferrari ha decidido que ciertos vehiculos Ferrari 12Cilindri del ano modelo 2025-2026 no cumplen con
la Federal Motor Vehicle Safety Standard (FMVSS) no 205. En los vehiculos implicados, las ventanillas
traseras y laterales tienen menos del 70% de fransmision de luz, lo que puede afectar la visibilidad del
conductor y aumentar el riesgo de accidente. Queremos asegurarle que su seguridad es nuestra
prioridad y estamos comprometidos a corregir esta condicién en su vehiculo si la existe.

Nuestros registros muestran que usted es el propietario de un vehiculo afectado por esta retirada.

IMPORTANTE

POR FAVOR, CONTACTA CON TU CONCESIONARIO FERRARI AUTORIZADO PARA PROGRAMAR TU
REPARACION. Ferrari reparara tu vehiculo de forma gratuita. La reparacidon consiste en sustituir las
ventanillas traseras y laterales negras por ventanas conformes con la FMVSS n© 205. Se estima que el
tiempo necesario para la reparacion es de aproximadamente 6,5 horas.

Si su concesionario falla o no puede solucionar este defecto sin coste alguno, o en un plazo razonable,
puede presentar una queja por escrito ante el Administrador de la National Highway Traffic Safety
Administration, 2200 New Jersey Avenue, SE., Washington, DC 20590, o llamar a la Linea Directa de
Seguridad Vehicular gratuita al 1.888.327.4236 (TTY 1.800.424.9153), o acudir a
http://www.nhtsa.gov. El niUmero de identificacion de la camparia de la National Highway Traffic
Safety Administration para esta retirada es 26Vv152.

Si ya habias pagado previamente la reparacién de tu vehiculo por este estado especifico antes de
recibir esta carta, envia tus recibos originales y/o cualquier otra prueba adecuada de pago a la
siguiente direccion para el reembolso: Ferrari North America, Inc., 250 Sylvan Ave., Englewood Cliffs,
NJ 07632, Atencidon: Warranty Department. Una vez que recibamos y verifiquemos los documentos
requeridos, el reembolso se le enviara en un plazo de 60 dias.

Para vehiculos registrados en California: El California Department of Motor Vehicles, en colaboracion
con la California Air Resources Board, exige la realizacion de las reparaciones de retirada de emisiones
antes de la renovacion de la matricula del vehiculo, seglin el Programa de Renovacion/Retirada de
Registro. Tu concesionario autorizado de Ferrari te proporcionara un Certificado de Prueba de
Correccioén después de que se haya realizado la reparacién de la retirada.

Gracias por su atencidén a este asunto tan importante.

Afrersales Deparitment
Ferrari North America, Inc.

TENGA EN CUENTA: La ley federal exige que cualquier arrendador de vehiculo que reciba este aviso
de retirada envie una copia de este aviso al arrendatario por First Class Mail en un plazo de diez dias
laborables.



