IMPORTANT SAFETY RECALL

THIS NOTICE APPLIES TO YOUR VEHICLE
2026 Pebble Flow Travel Trailer VIN: XXXXXXXXXXXXXXXXX
March 19, 2026

<Name>

<Address 1>

<Address 2>

<City, State, Zip Code>

NHTSA Recall No.: 26V133
Dear Pebble Flow Owner,
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Pebble Mobility Inc. (“Pebble”) has decided that a defect which relates to motor vehicle safety
exists in certain Model Year 2026 Pebble Flow travel trailers.

REASON FOR THIS RECALL Certain Model Year 2026 Pebble Flow travel trailers may have
insufficient adhesion between one or more rooftop solar panels and the vehicle roof. If adhesion
fails, a solar panel may delaminate and separate from the roof while the vehicle is in transit,
potentially creating a road hazard and increasing the risk of injury or collision for any following
motorists or other road users.

WHAT PEBBLE WILL DO At no charge to you, Pebble will dispatch a service technician to your
designated location to inspect your vehicle's solar panels and perform the necessary rework to
ensure the panels are securely bonded to the roof. Depending on the condition found, the
remedy will consist of surface preparation and reapplication of sealant to restore proper
adhesion. In cases where a panel has experienced significant peeling or detachment, the solar
panel will be replaced in its entirety.

WHAT YOU SHOULD DO If a Pebble service technician has already visited you and performed
the recall remedy on your vehicle prior to receiving this letter, no further action is required on
your part. Otherwise, Pebble will contact you to schedule your recall service at a time and
location convenient for you to ensure your vehicle is remedied as promptly as possible. In the
meantime, before each trip, please visually inspect the rooftop solar panels for any signs of
lifting or separation, especially on the leading edge of the panels, and take note of any unusual
noises while driving. If you observe any of these conditions, please refrain from using your
vehicle until the recall remedy has been performed. If you have any concerns or questions,
please contact Pebble immediately at 866-732-2518 or at support@pebblelife.com.
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If you have changed address or sold your vehicle, please let us know by contacting Pebble
Customer Service by email at support@pebblelife.com, by phone at 866-732-2518, or write to
Pebble Customer Service, 2800 Bayview Dr., Fremont, CA 94538.

If you are the lessor of this vehicle, Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten days.

If you believe that Pebble has failed or is unable to remedy this defect without charge or within a
reasonable time, you may submit a complaint to the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue SE, Washington, DC 20590, by calling
1-888-327-4236 (TTY: 1-888-275-9171), or by visiting www.safercar.gov.

We sincerely apologize for any inconvenience this recall may cause. The safety of our
customers is our highest priority, and we are committed to resolving this matter as quickly as
possible.

Sincerely,

Pebble Mobility Inc.
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