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IMPORTANT SAFETY RECALL NOTICE

This notice applies to your vehicle VIN: **

NHTSA Recall No.:26v100

Rossmonster Recall No.: 26v100

Customer,
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety

Act.

Rossmonster has decided that a defect which relates to motor vehicle safety exists in
certain 2023, 2024, and 2025 Baja EX and LX models equipped with Carli extended

stainless-steel front brake lines.

What is the problem?

The front brake line mounting bracket may not have been properly secured or indexed
during assembly, which can cause the brake line to contact the inside sidewall of the front

tire at full steering lock.

What is the safety risk?

If the brake line contacts the tire during operation, continued abrasion may damage the
brake line and result in a brake fluid leak. A brake fluid leak may reduce braking

performance and increase the risk of a crash.
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What are the warning signs?

Owners may observe one or more of the following:

e Low brake fluid level in the reservoir

e [llumination of the brake warning indicator lamp
e A soft or spongy brake pedal

e Increased stopping distance

e Visible brake fluid leakage

e \isible abrasion or wear marks near the brake line and tire area

If any of these conditions are observed, do not drive the vehicle and contact Rossmonster

or an authorized service provider immediately.

What will Rossmoénster do?

Rossmonster will inspect the front brake line routing and mounting bracket. The brake line
bracket will be properly secured and indexed to its intended inboard position to ensure
adequate tire clearance. The slip-joint will be properly crimped, and the brake line will be
secured to prevent movement.

If any abrasion or damage is identified, the brake line will be replaced. This repair will be
performed free of charge.

What should you do?
Please contact Rossmonster at [phone number] or [email address] to schedule an

appointment for this recall repair. The repair is expected to take approximately [X] hours;
however, your service provider may require the vehicle for a longer period depending on

scheduling.
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eligible for reimbursement. To request reimbursement, please provide a copy of your repair

Reimbursement Information

If you have already paid to have this condition

corrected prior to receiving this notice, you may be

receipt along with proof of payment to:

Rossmonster 501 South Francis St, Longmont, CO 80501 - Service@rossmonster.com

If You Need Assistance

If you have questions regarding this recall, please contact Rossmoénster at or

Service@rossmonster.com or 720-295-0623.

If you believe that Rossmonster has failed or is unable to remedy this defect without charge
within a reasonable time, you may submit a complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington, DC
20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153),
or visit www.nhtsa.gov.

What if you are a Lessor?

Federal law requires that you forward a copy of this safety recall notice to the lessee within
10 days.

What if you no longer own this vehicle?

If you no longer owner the vehicle, complete the attached change of ownership card and
mail it or contact customer assistance at 720-295-0623.

We apologize for any inconvenience this may cause. Your safety is our highest priority, and
we appreciate your prompt attention to this matter.

Sincerely,

Rossmonster

Trenton Sweet - Ownership Experience Lead
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service@rossmonster.com - (720) 295-0623
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