


Please contact DCNA Customer Service Line at 1-800-206-9728 or your local Daimler Coaches Technical 

Support.  https://www.mercedes-benz-bus.com/en US/service/support-and-services.html  

DCNA strongly urges you to perform the recall inspection work on your vehicle(s) as soon as possible. 

After contacting DCNA Customer Service, if you are still unable to have the safety defect remedied without 

charge and within a reasonable time, you may submit a complaint to:  

For US customers: 

You may submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 

1200 New Jersey Avenue, SE, Washington, DC 20590, or call 888 327-4236 (TTY: 1-888-275-9171), or go to 

http://www.safercar.gov  if remedy difficulties exist. 

If you are no longer the vehicle owner, or have had a change of address, please complete the reverse side of 

this letter and return the completed letter in the enclosed envelope. If this is a leased vehicle and the lessor 

and registered owner receive this notice, Federal law requires any lessor who receives a notification of a 

determination of a safety-related defect or noncompliance pertaining to any leased motor vehicle shall send 

the notice to the lessee within 10 days. 

If you have paid to have this recall condition corrected prior to this notice you may be eligible to receive 

reimbursement via the DCNA warranty system. Please see the reverse side of this notice for details. 

We apologize for any inconvenience this situation may cause you. 

Sincerely 

Daimler Coaches North America 

Warranty Department 



















IMPORTANT 

If for any reason you do not now own this vehicle or have a change of address, please complete the section 
below, place in the enclosed envelope, affix a stamp, and drop in any mailbox. If possible, please provide the 
name and address of the present owner so we may contact them. 

 Scrapped
 Stolen
 Other__________________________________________________________________
 I have sold the vehicle to:

OR 
 My new address is:

Name 

Street  Apt. 

City ST Zip 

Phone 

Thank you for your cooperation! 

****  Please do not detach.  Return complete letter **** 

Do not use the enclosed envelope for other correspondence

Reimbursement to Customers for Repairs Performed Prior to Recall 

If you have already paid to have this recall condition corrected, you may be eligible to receive 
reimbursement. Requests for reimbursement may include parts, labor, fees and taxes.  Reimbursement may 
be limited to the amount the repair would have cost if completed by an authorized Setra dealer.  The 
following documentation must be presented to your dealer for reimbursement. 

Original or clear copy of all receipts, invoices and/or repair orders that show: 

• The name and address of the person who paid for the repair.

• The Vehicle Identification Number (VIN) of the vehicle that was repaired.

• What problem occurred, what repair was done, when it was done and who repaired it.

• The total cost of the repair expense that is being claimed.

• Proof of payment of repair (copy of front and back of cancelled check or copy of credit card receipt).










