GRAND;E‘\‘DESIGN ‘ PRODUCT SAFETY & COMPLIANCE
SAFETY STOP SALE / STOP DELIVERY — DO NOT DELIVER

IMMEDIATE ACTION REQUIRED - DEALER SERVICE BULLETIN

Date September 4, 2026

To All Grand Design RV — Lineage Dealers

From Grand Design RV — Product Safety & Compliance

Re Lineage 43-Package Motorhomes — Tire Speed Rating — Stop Sale / Stop Delivery
Reference M910067 / 26v-595

Dear Dealer Partner,

Grand Design RV has identified a potential safety concern involving the tires installed on certain Lineage 43-package motorhomes. We have
confirmed that the tires currently installed on these units are not appropriately speed rated for the vehicle. A tire that is not appropriately
speed rated can experience overheating, tread separation, a sudden loss of air, loss of vehicle control, or a crash, and could result in serious
injury or death.

A voluntary safety recall is being initiated on these units. Because a remedy is not yet available, Grand Design RV is issuing an immediate
Stop Sale and Stop Delivery on all affected units in dealer inventory.

Action Required — Stop Sale / Stop Delivery

Effective immediately, do not sell, lease, trade, loan, demo, deliver, or otherwise place into service any affected Lineage 43-package unit
in your inventory until Grand Design RV provides a completed recall remedy and releases the unit in writing. This requirement applies to
every affected unit on your lot, including any unit with a pending sale or deposit.

What You Need To Do

1. Identify any affected Lineage 43-package unit(s) in your inventory using the VIN list at the end of this notice, and place each on
immediate stop sale / stop delivery.

2. Park the affected units so they are not shown or test-driven. Do not perform any tire work or modifications and keep the units as-is
until remedy instructions are provided.

3. Hold all deliveries pending. If a unit has a pending sale or deposit, advise the customer that delivery is delayed for a safety update
and do not complete delivery.

4. If any affected unit has already been sold or delivered, contact Grand Design RV Product Safety & Compliance immediately and
provide the customer’s name and contact information so our team can reach them directly.

5. Await written release. Once the approved remedy is available, Grand Design RV will provide parts, instructions, and labor details
through the normal recall process so you can complete the repair and release the unit.

Why This Is Mandatory

Under Title 49, Section 30112 of the United States Code, a dealer cannot sell, offer for sale, or introduce or deliver for introduction in
interstate commerce a new motor vehicle when it is aware that the vehicle contains a defect related to motor vehicle safety. In addition, 49
CFR 577.13 provides that it is a violation of federal law for a dealer to deliver a new motor vehicle, or any new or used item of motor vehicle
equipment (including a tire) covered by this notification, under a sale or lease until the defect or noncompliance is remedied. Holding these
units is both a safety measure and a legal requirement.

Do not remove, replace, or discard any tire until Grand Design RV provides the approved remedy. If a tire must be removed for any reason,
retain it, photograph the TIN, and notify Grand Design for further instructions.

Questions

If you have any questions, or to report a unit that has already been sold or delivered, please contact Grand Design RV Recall team at 574-
825-9679, Monday through Friday. Formal recall documentation will follow through the normal recall process.

We appreciate your prompt attention to this matter and your continued partnership in keeping our shared customers safe.

Sincerely,

Product Safety & Compliance
Grand Design RV, LLC

11356 County Road 2, Middlebury, IN 46540
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