
GENERAL MOTORS 

DCS7561 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:        August 20, 2026 

Subject:    A262554900 - Safety Recall 

                Rearview Camera Inoperative 

Models:    2024-2026 Buick Encore GX 

                2024-2025 Buick Envista 

                2024-2026 Chevrolet Trailblazer 

                2025 Chevrolet TRAX 

                

General Motors is releasing Safety Recall A262554900 today.   

This is a phased launch with limited parts availability. 

As additional parts become available, more VINs will be placed in an OPEN status, and 
this bulletin may be revised to include WCAP and Floor Plan reimbursement. 

Important: There may be a short delay on part order fulfillment and/or may go into 
backorder, however parts are actively being distributed nationwide and orders 
will be filled as quickly as possible. 

Dealers must verify that the VIN shows in an OPEN status in Investigate Vehicle History 
(IVH) prior to performing the service procedure contained in this bulletin.  

Certain vehicles involved in this recall were placed on stop delivery August 20, 2026.  For 
vehicles that are in an OPEN status, once the service procedure contained in this bulletin 
has been performed on the vehicle, the vehicle is released from stop delivery and the 
vehicle can be delivered to the customer. 

What Should Dealers Do: Dealers should review IVH, or the Dealer Maxis reports for 
open VINs in their inventory.   Dealers can view the attached bulletin, and it will also be 
displayed in Service Information tomorrow.   



The Stock VIN list of vehicles in dealer inventory or in-transit is attached to this 
message. Note: this list is only accurate at the time of report creation and all VINs 
should be validated in IVH prior to repair.   

For dealers with involved vehicles, a listing has been prepared and will be available 
through GM Global Connect Maxis Field Action Reports or GWM Field Action Batch 
Search Report.  The Inventory tab of the dealer reports will contain VINs that apply to 
this field action.  This information is intended to assist dealers with the PROMPT 
COMPLETION of these vehicles.  The Customer In-Service tab will contain customer 
names and addresses from Motor Vehicle Registration Records.  The use of such motor 
vehicle registration data for any purpose other than follow-up necessary to complete this 
field action may be a violation of law in several states.  

END OF MESSAGE 
 


