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Genesis Motor America (GMA) has launched Remedy Available for Recall 034G: Ignition Coil

Ground Bolt Retightening.

A “stop sale" has been issued on affected new vehicles in retailer's inventory. As required

by federal law, retailers must not deliver new vehicles for sale or for lease to customers

until all open recalls have been performed. Retailer must perform all open recalls on used

vehicles, demo, and rental vehicles prior to placing them into guest use and whenever an

affected vehicle is in the shop for any maintenance or repair.

 

A. Affected Vehicles:  

1. VIN Identification: Use the 'Vehicle Information' screen in WebDCS under the 'Campaign Not

Performed' section to determine recall applicability.

a. Certain 2027MY G80 (RG3) produced 06/02/2026 – 06/05/2026

1. Built by Hyundai Motor Company (“HMC")

B. New Stock Vehicles at Retailers  – Impacted by Recall 034G Stop Sale

35 – Divide by region as noted below – 29 currently at retailers; 6 en-route.

 

Recall 306 Retailer Stock ​

Region G80 (RG3)

CE 10

EA 5

MA 0

MS 5

SC 6

SO 0

WE 9

Total 35

 

 

C. Recall Description:

Certain 2027MY G80 (RG3) vehicles may have an ignition coil ground bolt (GC101) that was not

sufficiently tightened during vehicle assembly. A loose ground bolt could cause an engine misfire with

illumination of multiple warning light(s), or in limited instances, an engine stall.

Technical Service Bulletin (TSB) 26-01-066G provides instructions to retighten the GC101 ground

bolt.

D. Campaign Document:

1. TSB 26-01-066G

1. GenesisDealerUSA.com > Service > Service Resources > Tech Info > Campaign

2. Retailer Notification

1. GenesisDealerUSA.com > Service > Service Resources > Tech Info > Service News



E. Action Required:

1. Confirm VIN eligibility via WebDCS. Review if any vehicles are currently at retailer's location in

stock. Do not sell any vehicles identified with an open recall until the remedy has been applied.

2. Follow TSB 26-01-066G for the service procedure to retighten the designated ground bolt.

3. Submit campaign claim once the service procedure is completed.

We appreciate your continued partnership and commitment to our Genesis guests. 

Thank you for your patience and understanding.
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