= SUBARU

To: All Subaru Retailers

From: Subaru of America, Inc. — Service Quality

Date: July 21, 2026

Re:  WRH-26 Certification Label Non-Compliance Recall- Parts update

We are happy to provide an update regarding 2025-2026 Forester, 2026 Crosstrek, and 2019-2026
Ascent vehicles in retailer inventory affected by the WRH-26 Certification Label Non-Compliance
Recall.

- We will be shipping the labels below directly to all Subaru retailers and they will begin
arriving to retailers on Wednesday 7/22. You can view these orders in RPM and they will
reference the WRH-26 recall. The remaining labels are expected to be available late next
week. We will continue to update you when additional labels are shipped.

Models Part Number Label ID Intended Usage

2019-2026 Ascent 99095XC000 H All affected stop sale vehicles.

NOTE: We are very limited in the inventory that is being received and will be auto shipping parts as
inventory arrives. Please do not submit orders for these part numbers. Any order placed will be
cancelled. Similarly, please do not contact the PICs to request additional inventory.

As a reminder, The WRH-26 recall status for the affected vehicles in retailer inventory included in
the stop sale are currently in an “Open-Limited Parts Available” status. All remaining affected
vehicles are in an “Open-Remedy not yet available status”. Retailers should use the service
procedure included at the end of this message to address recall completion for vehicles in an “Open-
Limited Parts Available” status. Coverage must be confirmed by using the Vehicle Coverage
Inquiry function on subarunet.com prior to repair.




