


 

 

 
 
 
 
If you have already paid to remedy the defect described in this letter before receiving this notice, you may be eligible for 
reimbursement. To request reimbursement, please contact Crestline’s Customer Care Centre at 1-800-363-7591 and 
provide copies of paid receipts or other repair documentation.  
 
We apologize for any inconvenience this safety recall may cause. Crestline is committed to your safety and continued 
satisfaction with our products, and we will work to make the remedy process as efficient as possible. 
  
 
 

 




