5 BraunAbility

Stop-Sale / Safety Recall Notice #26V358
Subject: IMPORTANT - Stop Sale / Safety Recall #26V358

June 8, 2026

Dear Valued Customer,

AFFECTED VEHICLES
Chrysler Pacifica and Voyager vehicles built between May 7, 2026 and May 22, 2026.

CONDITION
Some affected vehicles may have been manufactured with an incorrect spring inside the wall connector for the front
seat harness (driver and/or passenger side). The spring may contact electrical terminals, which can:

e llluminate the airbag warning light, and/or

e Impair proper operation of the occupant restraint system.

Until inspection and any required repairs are completed, these vehicles must not be retailed (STOP SALE).

DEALER ACTION - IMMEDIATE
1. Review the Service Bulletin #611187 Here
2. Inspect Each Affected Vehicle
o Inspect the front seat harness connector on both driver and passenger seats for every affected VIN
listed.
3. If the Harness IS Affected
o Order the replacement part (611176KS) per the Service Bulletin.
o Complete the repair.
o Submit a warranty claim using:
= Warranty Topic: Recall > 26V358 > Replace
4. If the Harness is NOT Affected
o No part replacement is required.
o Submit a warranty claim using:
= Warranty Topic: Recall > 26V358 > Inspect
5. Release of Vehicle from Stop-Sale
o After the inspection (and any required repair) is complete and the warranty claim has been submitted
and accepted, the vehicle may be sold.

LABOR & COMPENSATION

BraunAbility will reimburse:
e 15 minutes for inspection and, if required, part replacement (per Service Bulletin).
e 15 minutes for recall claim submission.
e Total: 0.5 hours at your standard labor rate per affected vehicle.

We appreciate your prompt action and continued partnership. Your diligence in completing this recall helps ensure the
highest level of safety and reliability for our shared customers.

Sincerely,
BraunAbility
Customer Care and Aftersales Team

631 West 11th Street - Winamac, IN 46996 800.946.7513 braunability.com



https://baconnectplus.com/s/article/TSB-611187---Recall-26V358

