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SAFETY RECALL #26V357 - STOP SALE

Date: June 15, 2026

Subject: Safety Recall 26V357 — Wheelchair Seat Belts May Not Properly Restrain Occupants

VINs:

Dear BraunAbility Dealer Partner,

This letter is to inform you of a safety recall affecting certain 2026 Ram ProMaster vehicles
converted by Braun Corporation and equipped with Q’Straint One-Combo Belts (part number
TX11258-BA). NHTSA has assigned this recall Campaign Number 26V357.

The wheelchair seat belts in the affected vehicles may have incompatible connectors and may fail to
properly restrain wheelchair-seated occupants. Improperly restrained occupants have an increased risk
of injury in the event of a crash.

Remedy and Parts Provided

To correct this condition, the wheelchair seat belts must be replaced with the updated belt assembly
included in this shipment.

For your convenience and to minimize downtime for your customers, this shipment includes
replacement belts intended to remedy this recall on the affected vehicles in your inventory or
service pipeline. These belts are to be used only to address this recall condition.
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Please take the following actions:
1. ldentify affected vehicles (VINs included on this letter)
2. Inspect and repair prior to delivery or release

o Do notdeliver, sell, or otherwise release any affected vehicle until the wheelchair seat
belts have been replaced.

o Replace the existing One-Combo Belts with the supplied replacement belts, following the
installation and inspection instructions that will be provided in the official recall service
bulletin.

3. Warranty / claim processing
o File a Warranty Claim for this repair on BraunAbility Connect+
o Claim Topics: Recall > 26V357 > Repair

Braun’s customer service team can be reached at 1-800-488-0359 Option #1 if you have questions about
the recall or the repair procedure.

We appreciate your prompt attention to this matter and your continued partnership in ensuring the safety
of our mutual customers.

Sincerely,

BraunAbility Customer Care & Aftersales Team

Enclosure: Quantity 4 — Part # VPM20035

Quantity 2 — Part # 604290
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