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IMPORTANT SAFETY RECALL 
NHTSA Recall # TBD 

Dear , 

 
ARBOC Specialty Vehicles, LLC (ARBOC) has decided that certain 2025-2026 SOF, SOM, SOI and SOE 

vehicles equipped with QRT-360 wheelchair restraints fail to conform to Federal Motor Vehicle Safety 

Standard No. 207, "Seating Systems." Q’Straint has determined that a defect which relates to motor 

vehicle safety exists in certain retractor products shipped from 11/11/25- 02/17/26. Not all the retractors 

shipped during this period contain this defect. 

This determination resulted in Q’Straint filing a recall (26E022) with the National Highway Traffic 
Safety Administration (NHTSA). As a result, ARBOC is in process of filing a recall with NHTSA. 

 
This notice applies to all units on the attached list. 

WHAT YOU SHOULD DO 

 

An Inspection & Service Procedure is attached that provides instructions on how to inspect the retractor 
and replace it if necessary. 
If replacement of the retractor is needed, please contact Q’Straint Customer Service 800-987-9987 for a 
Return Material Authorization (RMA) number for Replacement. If further assistance is needed, please 
contact ARBOC Specialty Vehicles at 574-825-4880. 

Please remember it is a violation of Federal law for a dealer to deliver a new motor vehicle under a 

sale or lease until the defect or noncompliance is remedied. All 2025-2026 SOF, SOM, SOI and SOE 

vehicles in your possession should be checked against the attached VIN listing and, if included in the list, 

checked/corrected prior to sale/lease. 

 
 

 
Sincerely, 

ARBOC Specialty Vehicles, LLC 



 

 
ASV Unit # Customer Dealer Model Serial No Chassis No Date 

Shipped 

7026   SOF 1A9D05242T6925  1HA6GUB70SN
6 

17-Mar-26 

7027   SOI-F 1A9D09254T6925  1FDEU6PG8SKA  17-Mar-26 
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