
GENERAL MOTORS 

DCS7494 

URGENT - DISTRIBUTE IMMEDIATELY 

  

  

Date:        May 7, 2026 

                

Subject:    N262557621 - Safety Recall 

                Potential Wheel Lockup 

                

Models:     2015 Cadillac Escalade 

                2015 Cadillac Escalade ESV 

                2015 Chevrolet Suburban 

                2017-2020 Chevrolet Suburban 

                2016-2017 Chevrolet Tahoe 

                2019 Chevrolet Tahoe 

                2019-2020 GMC Yukon 

                2018-2019 GMC Yukon XL 

  

General Motors is releasing Safety Recall N262557621 today.  The total number of U.S. 
vehicles involved is 21.   

Attached is a list of dealer BACs that were identified as having one or more of these 
suspect parts shipped to them. 

Because this recall involves equipment/parts also sold over-the-counter, dealers must 
search their sales records for over-the-counter sales and provide the recall notice to the 
purchaser.  For recalled equipment sold as a dealer-installed option at the time of vehicle 
purchase; these VINs will be available on the Investigate Vehicle History (IVH) screen in GM 
Global Warranty Management (GWM) system and GM will contact these customers.    



Please search your part-sales records for over-the-counter sales and for vehicles repaired 
since December 18, 2025 of the recalled equipment (p/n 87842227), and communicate to 
the purchaser of record the recall notice.  If the purchaser is a body shop, independent 
repair shop, or other third-party automotive repair or distribution business, dealers are to 
notify the purchaser and provide a copy of the recall notice.  In either case, the 
communication of the recall notice should be done as soon as reasonably possible. 

Vehicles involved in this recall were placed on a Stop Delivery and Do Not Drive Order April 
30, 2026 in N262557620.  Once the service procedure contained in this bulletin has been 
performed on the vehicle, the vehicle is released from stop delivery and the vehicle can be 
delivered to the customer.   

The 2026 model year vehicles involved in this recall are under bulletin N262557620 and do 
not require an inspection.  Please see N262557620 for details.  Verify the VIN in IVH for 
the proper bulletin. 

For dealers with involved vehicles, a listing has been prepared and will be available through 
GM Global Connect Maxis Field Action Reports or GWM Field Action Batch Search 
Report.  The Inventory tab of the dealer reports will contain VINs that apply to this field 
action.  This information is intended to assist dealers with the PROMPT COMPLETION of 
these vehicles.  The Customer In-Service tab will contain customer names and addresses 
from Motor Vehicle Registration Records.  The use of such motor vehicle registration data 
for any purpose other than follow-up necessary to complete this field action may be a 
violation of law in several states.  

  

END OF MESSAGE 

 


