
 

 

 

May 21,2026 

Important: Safety Recall 26V280 
 

 

 
 

  

 
 
 
 

 

Dear Dealer Partner, 

This notice is to inform you of BraunAbility Safety Recall, associated with NHTSA Recall No. 26V280, 
applicable to 2025 and 2026 Dodge Promaster units equipped with the affected installation.  We show 
the above listed four units are currently in your Chino store inventory.  

Please see enclosed Service Bulletin 610572 , which outlines the required procedure, including removal 
and repositioning of the seat base and installation of new seat bases and U-bolts using Installation Kit 
610822KS. The standard labor time for this repair is 1.0 hour. 

 

Action Required 

• Perform the recall procedure on all affected vehicles in your inventory (parts have been included 
in this shipment) 

• This work must be completed prior to retail sale or delivery of the unit to the end customer. 
Vehicles should not be retailed until the recall repair has been successfully completed. 

 

 

 

 



 

 

 

 

 

 

Warranty Claim Instructions 

To receive reimbursement for this recall repair: 

1. Submit a warranty claim in accordance with normal BraunAbility procedures. 
2. When entering the claim, select the following topics: 

Warranty Topics: Recall / 26V280 / Repair 

3. Reference Safety Recall 610572 Rev. 1 in your claim documentation. 
4. Use the published labor time of 1.0 hour. 

If you have any questions about identifying affected vehicles, completing the repair outlined in Service 
Bulletin 610572, or submitting the warranty claim, please create a Help ticket on BraunAbility Connect+ 
for assistance.  

Thank you for your prompt attention to this safety-related recall and for your continued partnership. 

Sincerely, 

BraunAbility Customer Care & Aftersales Team 

 

 

 

 

 

 

 

 

Enclosure: Quantity 4 – Installation Kit #610822KS 

     Quantity 4 – Service Bulletin #610572 

 




