




 
NHTSA Recall # 26V274 

2023 AWD MODE Coolant Routing 
Rev05192026 

Overview:  
Follow these instructions to rework 2023 MODE AWD engine coolant loop back to factory spec. Please contact Storyteller should you 
have any questions or need any assistance with these instructions. 

Applicable Vehicles: 
2023 MODE AWD units built between 11/29/2022 and 7/17/2023 

Safety Alert: 
All work completed under the scope of this recall must be performed by qualified individuals. The following procedure will be 
performed in the engine bay and under the vehicle where components are likely to be hot. Only perform these steps once the 
vehicle has had adequate time to cool down. Make sure the vehicle's ignition is turned off while performing the repair work. 
Exercise extreme caution when attempting to perform these steps. Reach out to Storyteller Overland should you have any 
questions or concerns.  
 
Tools and Supplies Needed: *indicates items provided by Storyteller Overland 

● Flat head screwdriver or 7mm socket and ratchet handle 
● T45 screwdriver 
● Pliers 
● Coolant hose clamps 
● Spring clamp pliers 
● Zip tie cutters 
● Knife/Razor 
● Coolant catch pan 
● (2) Heat exchanger fitting caps* 
● (2) Zip ties* 

 
Flat Rate Time: 2 hours 
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Engine Bay Layout for reference: 

 
Repair Procedure: 
1. Remove air filter box 

a. Remove (+) battery jumper post by releasing tab on bottom of post 
housing then sliding the housing up and off. See figure 1. 
 

b. Remove oil fill neck 
by releasing tab on 
bottom of the 
mount then sliding 
up and off. See 
figure 2 
 
 

Figure 1 
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c. Remove control module next to coolant reservoir by releasing 

tab and sliding the module up and off. See figure 3 
 

d. Unplug Mass Air Flow meter connector shown in figure 4 by 
releasing lock then disconnecting connector. 

 

e. Unbolt airbox upper mount bolts from cowl shown in figure 5 
using T45 screwdriver 

 

f. Loosen air pipe clamp from MAF and disconnect pipe as shown 
in figure 6.  

 
g. Remove air filter box from mounts above radiator and set air 

filter box to the side 

 
2. Locate the Rixen coolant lines at the Mercedes Benz chassis heater core connections. Remove all zip ties securing the coolant 

lines in that area 
3. Remove the Rixen coolant lines 

a. Use coolant hose safe clamps on the MB coolant lines and the Rixen green stripe coolant lines as shown in figure 7 
b. Place a shallow catch-can or absorbent mat under coolant lines 
c. Remove the screw clamp connecting the MB hose to the Rixen 

green stripe hose, discard clamp. Remove the spring clamp 
connecting the Rixen hose to the heater core outlet. Save spring 
clamp for reuse. see figure 8 

Figure 3 

Coolant reservoir 

Figure 4 

Figure 6 

Figure 5 

Figure 7 Figure 8 
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d. Install the MB hose to the heater core outlet with the spring 
clamp; make sure the hose is seated fully and the clamp is 
about ¼” from the end of the hose. See figure 8 

e. Move the disconnected Rixen coolant hoses towards the 
driver’s side and make sure they are free of any mounts and 
zip ties 

4. Remove the Rixen hoses. See figures 8-9 
a. Locate the heat exchanger underneath the van on the 

driver’s side behind the front wheel well. Note which coolant 
hoses run towards the engine bay 

b. Remove the lower hose screw clamp and pull the hose off 
the heat exchanger and drain any coolant into a container for 
disposal; cut the hose off the fitting if necessary 

c. Remove the upper hose screw clamp and pull the hose off 
the heat exchanger and drain any coolant into a container 
for disposal; cut the hose off the fitting if necessary 

d. Locate and cut/remove all the zip ties along the Rixen 
coolant hoses from the heat exchanger to the engine bay. 
See figure 10 

e. Remove the hose clamps from engine bay side of Rixen 
coolant hoses 

f. Slowly pull each Rixen hose out of the engine bay; make 
sure the hoses do not bind or get stuck as they are pulled 
out  

 

Figure 8 

Figure 9 
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5. Cap off heat exchanger 
a. Clean off any spilled coolant and rinse out the Rixen heat 

exchanger.  
b. Install the provide caps to the two open fittings on the 

heat exchanger and secure each cap with a zip tie as shown 
in figure 11.  

6. Discard all removed Rixen hoses, fittings, clamps and zip ties 
7. Reinstall MB air filter housing assembly by following step 1 in 

reverse order  
8. Follow the Mercedes Benz coolant fill and bleeding procedure 

shown on the following pages to ensure the coolant system is 
properly returned to factory specifications. 

9. Perform test drive to ensure cooling system is functioning as 
intended 

  

Figure 11 
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Recall # 26V274 Checklist 

Rev05192026 

Instructions: Complete this checklist during the procedure outlined in the document " NHTSA Recall 
# 26V274 2023 AWD MODE Coolant Routing." Once the recall repair is complete, supply completed form 
to Storyteller Overland via email at service@storytelleroverland.com 

 
Service Center Name: __________________________   Date: ________________ 

Name/Employee # of person(s) performing recall service: _________________________________________ 

Unit Owner's Name: _________________________________ Unit's VIN:__________________________ 

 

Step 3d: Mercedes coolant hose reinstalled to heater core outlet with spring clamp: _______ 

Step 5b: Installed caps to both open fittings with zip ties to secure in place: _______ 

Step 7: MB air filter housing assembly reassembled: _______ 

Step 8: Mercedes coolant fill and bleeding procedure followed: _______ 

Step 9: Test drive completed with no observed issues: _______ 


