
GENERAL MOTORS 

DCS7497 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:        May 20, 2026 

Subject:    REVISION: N262551720-01 - Safety Recall 

                Rearview Camera Inoperative 

                Revised Bulletin and Additional VINs Moved to “Open” Status 

Models:     2023-2025 Chevrolet Malibu 

                              

This bulletin has been revised to update the correction statement, part number, and 
warranty table, add an inspection to the procedure, add Floor Plan and WCAP 
reimbursement and include the customer notification letter.  Please discard all previous 
copies of bulletin N262551720.  

Additional VINs were moved to an “Open” status in IVH today. 

This is a phased launch with limited parts availability.  As additional parts become 
available, we will communicate that further VINs have been moved to an “Open” status in 
IVH. 

For dealers with involved vehicles, a listing has been prepared and will be available through 
GM Global Connect Maxis Field Action Reports or GWM Field Action Batch Search 
Report.  The Inventory tab of the dealer reports will contain VINs that apply to this field 
action.  This information is intended to assist dealers with the PROMPT COMPLETION of 
these vehicles.  The Customer In-Service tab will contain customer names and addresses 
from Motor Vehicle Registration Records.  The use of such motor vehicle registration data 
for any purpose other than follow-up necessary to complete this field action may be a 
violation of law in several states.  

  

END OF MESSAGE 

 


