ISU2U

Safety Recall 26V-210 NHTSA /2026-386 TC
Campaign Bulletins: CB26-N-001A

CB26-N-002
IMPORTANT SAFETY RECALL

N-SERIES CAB AND CHASSIS HARNESS
EXPANDED SAFETY RECALL -26V-210
(Transport Canada 2026-386)

To: Isuzu Commercial Truck Service Managers and Parts Managers

This notice and Campaign Bulletins CB26-N-001A and CB26-N-002 are being sent to inform you about
Expanded Safety Recall — N-Series Cab and Chassis Harness in certain Isuzu commercial vehicles equipped
with either diesel engines or electric vehicles.

IMPORTANT: This notice supersedes the previous recall repair for these affected vehicles. Even if
dealers already completed the original recall (Labor Codes V2602 or V2602EV) they must be sure to
complete the entire/additional recall remedy. Claims for labor codes V2602 and V260EV may still be
processed, if the repair order date is before 8/28/2026. Repair orders started on or after 8/28/2026,
must be claimed per the expanded campaign bulletin(s) instructions.

AFFECTED VEHICLES

e 2025-2027MY N-Series Vehicles (Equipped with Diesel Engines)
e 2025-2026MY NRR-EV (Electric Vehicles)

WHAT IS THE CONDITION?

Isuzu Motors Limited has decided to expand the vehicle population and remedy requirements for Safety Recall
26V-210. The defect type remains unchanged, however, several additional harness locations have been
identified which require added remediation. In the affected vehicles, if either the cab or chassis harnesses are
damaged, the engine may stall, electronic parking brake malfunction may occur, tail lamps and brake lamps
may not illuminate, Supplemental Restraint System (SRS) may malfunction, the SRS warning lamps may
illuminate, transmission shifting issues may occur, or the combination switch may malfunction, all of which
could increase the risk of vehicle crash. Damage to 12V circuits may also lead to melting and charring of
the chassis harness, increasing the risk of a fire.

CORRECTION
Isuzu dealers are to reroute and secure the cab and chassis harnesses. This service will be performed free of
charge.

OWNER NOTIFICATION
OWNER NOTIFICATION WILL BEGIN SEPTEMBER 18, 2026.

Please ensure that all appropriate personnel within your dealership are aware of this expanded Safety Recall
— N-Series Cab and Chassis Harness in certain Isuzu commercial vehicles equipped with either diesel engines
or electric vehicles.
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