ISU2U

APRIL 2026
Safety Recall V2602EV
Campaign Bulletin CB26-G-001

IMPORTANT SAFETY RECALL
NRR-EV CAB HARNESS - V2602EV

To: Isuzu Commercial Truck Service Managers and Parts Managers

This notice, affected dealer inventory report (if applicable) and Campaign Bulletin CB26-G-001 are
being sent to inform you about Safety Recall - NRR-EV Cab Harness in certain Isuzu commercial
vehicles.

AFFECTED VEHICLES
e 2025-2026MY Isuzu NRR-EV (Electric Vehicles)

WHAT IS THE CONDITION?

Isuzu Motors Limited has decided that a defect, which relates to motor vehicle safety, exists in certain
2025-2026MY Isuzu NRR-EV electric vehicles. In the affected vehicles, vehicle operators may
experience an illuminated Malfunction Indicator Light (MIL) and Electronic Stability Control (ESC)
light due to a blown fuse caused by a short circuit from exposure of the core wire, which is the result
of the interference between the cab harness and the SRS control unit bracket. If the cab harness
becomes damaged, the EV system may stall, electronic parking brake malfunction may occur, tail
lamps may not illuminate, the SRS warning lamps may illuminate, or the combination switch may
malfunction, increasing the risk of a fire.

CORRECTION
Dealers are to use Tesa tape as directed in the campaign bulletin to protect the cab harness from
coming into contact of the SRS bracket. This service will be performed free of charge.

OWNER NOTIFICATION
OWNER NOTIFICATION WILL BEGIN APRIL 24, 2026.

Please ensure that all appropriate personnel within your dealership are aware of this Safety Recall —
NRR-EV Cab Harness.
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