RETAILER BULLETIN

20 — March - 2026

BULLETIN NO: 252603.039

DEPT: CUSTOMER SERVICE

AUDIENCE:

DEALER SALES SERVICE PARTS
PRINCIPAL SALES MCR GUIDES MGR % TECHS STAFF %
GENERAL BUSINESS OFFICE SERVICE PARTS

MANAGER MGR MGR ADVISORS % MGR WARRANTY | X

SUBJECT: D098 Defender 110 Third Row Seatbelt Mounting Bracket — Incorrect Specification

JLR North America, LLC has identified a potential concern on certain 2026 model year Defender
vehicles where the third-row lower seatbelt anchorage bracket may contain a weld stud of
insufficient International Organization for Standardization (ISO) strength due to material
contamination at the supplier.

Model Part # Description
522123473  1/vehicle Right Side Bracket
Defender 110 MY 2026 522123474  1pehicle Left Side Bracket

See Service Instructions for further details

PLEASE READ BELOW CAREFULLY.

Parts Managers / Professionals:

NO ACTION BY YOUR RETAILER IS REQUIRED AT THIS TIME.

INITIAL QUANTITIES OF PARTS WILL BE SHIPPED AUTOMATICALLY

TO YOUR LOCATION.

Orders will be placed on your behalf as stock becomes available. We expect to start
releasing parts week commencing March 23rd
The quantities to be shipped are intended to allow you to start updating unsold and
customer vehicles impacted by this Campaign.
Once the initial quantities of parts mentioned above have been used, further quantities of
parts will be available to order in the near future and should only be ordered on an “as
required” basis.

*Note: There is no need to call Customer Service to secure the release of the initial parts,

they will be shipped automatically.

For more information, please contact David Woods, dwoods4@jagualrandrover.com, or the
JLR Parts Technical Team at JLRPARTSTECH®jaguarlandrover.com.

QUESTIONS ABOUT THIS BULLETIN? PLEASE CONTACT:

David Woods
Parts MTO & Technical Supervisor
Dwoods4@jaguarlandrover.com
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