NEWMAR|

WHEN YOU KNOW THE DIFFERENCE.

IMPORTANT SAFETY RECALL NOTICE

Date: February 27, 2026
Subject: Recall Campaign NHSTA #26V108: Hood Stop Bracket

Newmar Campaign No.: 627 RSB

This notice is sent to you as a Newmar Dealer in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act. Newmar Corporation has decided that a safety hazard, which relates to
motor vehicle safety, exists in specific Newmar recreational vehicles.

REASON FOR THIS RECALL

On certain motorhomes the hood stops mounted in the hood opening area of the front cap, secured
with structural adhesive, the adhesive may fail over time causing the hood stop to become loose or
detach from the vehicle

The detached hood stop can become road hazard, increasing the risk of crash or injury.
Motorhomes included in this recall include:

2018-2026 Bay Star Class A Motorhome

2018-2026 Bay Star Sport Class A Motorhome

OWNER NOTIFICATION

Newmar Corporation will be conducting this recall in its entirety. Newmar will notify the owner by mail
and instruct them to take their motorhome to an authorized service facility to have hood stops
inspected and install mechanical fasteners to support the existing adhesive or add a hood stop with
mechanical fasteners and adhesive if hood stop is missing.

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to provide to all customers/owner vehicles the service of completing this campaign at no
charge to the customer/owner regardless of vehicle age, vehicle mileage, or ownership at the time of
repair.

PLEASE NOTE: Federal law requires dealers to complete this recall service before a new vehicle is
delivered to the buyer or lessee. Violation of this requirement by a dealer could result in a civil penalty.
Correct all vehicles in your new vehicle inventory before delivery
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REPAIR PROCEDURE

The recalled motorhomes will be inspected; the existing hood stops will have mechanical fasteners
installed to support the existing adhesive and if hood stop is missing will have new hood stop installed
with mechanical fasteners in addition to adhesive. Remedy instructions will be provided by Newmar
Corporation.

The National Traffic and Motor Vehicle Safety Act requires that each vehicle, which is subject to a recall
campaign of this type, must be satisfactorily repaired within a reasonable time after the owner has
tendered it for repair. Every effort must be made to promptly schedule an appointment with each
owner and to repair their vehicle as soon as possible. Vehicle owners are being notified of this recall and
have been instructed to contact Newmar and/or the National Highway Traffic Safety Administration if
the condition is not remedied within a reasonable time.

If you should have any questions, please contact your service account manager direct or the Newmar
service department at: 1-800-731-8300.

Thank you for your cooperation.
Sincerely,

Newmar Corporation
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