= SUBARU

To: All Subaru Retailers
From: Subaru of America, Inc. — Service Quality
Date: March 25, 2026

Re: WRD-26 Fuel Filler Cap Gasket Updates- Owner Notification and Campaign bulletin
availability

We are happy to provide some updated information regarding the WRD-26 Fuel Filler Cap Gasket
Recall.

- Owner notification letters will be sent today, 3/25. All affected models with the WRD-26
recall in an “Open-Remedy not yet available” status have been updated to an “Open”
status. As a result, retailers can complete the WRD-26 recall on all open vehicles. Please
use the Vehicle Coverage Inquiry function on subarunet.com to confirm coverage prior to
repair.

- The WRD-26 campaign bulletin will be available on STIS by the end of the day today. Please
access the WRD-26 recall bulletin for the most up to date recall information, including
repair flow chart, procedures, and claim information.

- The WRD-26 kit (part SOA3212026X) is available to be ordered by retailers in Parts
Eye/Prime. While we continue to receive a steady inventory, there are PRIME max levels
set for each retailer. Please refer to Parts Eye to understand your PRIME max levels.



